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POLITENESS STRATEGIES USED BY MICHELLE OBAMA AND 
OPRAH WINFREY AT THE UNITED STATE OF WOMEN SUMMIT IN 
2016 
 
Dien Aulia Fasya 
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ABSTRACT 
This research investigates the use of politeness strategies performed by 
Michelle Obama and Oprah Winfrey in their conversation at the United State of 
Women Summit in 2016. It is aimed at identifying the types of politeness strategies 
and describing the realizations of politeness strategies deployed by Michelle Obama 
and Oprah Winfrey in the conversation. 
The researcher applied a qualitative method. The data of the research were 
obtained from the video and the transcript of the conversation between Michelle 
Obama and Oprah Winfrey at the United State of Women Summit in 2016 which 
was taken from the White House official website. The form of the data was 
utterances, while the context of the data was the dialogues uttered by Michelle 
Obama and Oprah Winfrey at the summit. Finally, triangulation was applied in 
order to verify the trustworthiness of the data.  
The results of this research are stated as follows. (1) All types of politeness 
strategies proposed by Brown and Levinson are found in the conversation between 
Michelle Obama and Oprah Winfrey at the United State of Women Summit. They 
are bald on record, positive politeness, negative politeness, and off record strategy. 
Bald on record and off record strategy are only performed by Michelle Obama. (2) 
In terms of the realizations of each type of politeness strategies, there are 48 sub-
strategies proposed by Brown and Levinson, but there were 22 sub-strategies 
employed in the conversation. Positive politeness strategy has the highest variation 
of realizations of politeness strategy as many as 11 sub-strategies performed in the 
conversation. Meanwhile, bald on record has the fewest variations of the 
realizations that are 2 variations of the sub-strategies. Hence, there are some sub-
strategies that do not occur in the conversation due to its formal context and limited 
time. 
 
  
Keywords: pragmatics, politeness strategies, Michelle Obama, Oprah Winfrey, 
the United State of Women Summit in 2016 
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CHAPTER I 
INTRODUCTION 
 
A. Background of the Study 
Communication as a means of human survival in a society is divided into 
two types; they are verbal communication and non-verbal communication. Verbal 
communication is a human interaction delivered using words. For example, when a 
woman shopping at a traditional market wants to know the price of the clothes, she 
has to ask the seller by saying, “How much is it?” On the other hand, a 
communication without using words is known as non-verbal communication. Facial 
expressions, body movements, and eye contact can help people to communicate 
without words. For example, when a teenage girl goes to a department store with 
her mother and she wants to buy a mini dress, her mother does not permit her to 
buy it. Her mother, then, only shakes her head without saying any word. 
Traditionally, the use of non-verbal communication cannot be separated with the 
social context where the speaker and the addressee understand.  
Generally, people tend to use verbal communication to achieve the purpose 
of communication. There are several external factors outside the words influencing 
the way of communication such as knowledge, experiences, and contexts. However, 
the main aspect to convey or to share ideas in communication is the language use 
itself. Expressing feeling, reporting an event, or exchanging ideas are easier to be 
done via language. Since language is a vital element in life, it is scientifically 
studied in linguistics. 
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Language in the real usage is very contextual. As an illustration, the word 
“here” can refer to “place A” or “place B” which heavily depends on the context. 
Context, a special element in observing language, is not embedded in the language 
itself, as it is located at outer layer of language which cannot be identified with 
micro-linguistics such as semantics, phonology, or syntax by linguistic scholars. As 
a consequence, pragmatics as a scientific study of language in context is required 
to observe language phenomena related to circumstances.  
Under pragmatics, politeness is one of linguistic strategies that plays an 
important role in understanding the speaker’s meaning. When someone understands 
what someone else’s wants, the social interaction runs well. Based on Yule (1996: 
60), politeness can be defined as the linguistic action to show awareness of another 
person’s face. Here, face refers to the individual’s self-image in public. For 
instance, people have to choose the appropriate words and also attitudes when 
communicating with others in order to maintain or threaten other’s face. 
Additionally, the use of politeness strategies is applied in a conversation between 
two people or more; the first party is called the speaker and the other party is 
labelled as the addressee. The application of politeness strategies can also be found 
in a school, a business meeting, a conference, a speech, a movie, a talk show, or 
even an interview.  
In this study, a live talk show between two public figures is chosen to be 
the object of the research. The researcher is interested in conducting a research 
regarding politeness strategies in the conversation at the United State of Women 
Summit in 2016 between Michelle Obama and Oprah Winfrey owing to following 
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rationales. First, both Michelle and Oprah are two famous and influential women in 
the United States of America. Michelle Obama is the 44th United States President’s 
wife, and Oprah Winfrey is a famous talk show host. As a result, they consciously 
or unconsciously consider the appropriate linguistic features in order to convey their 
ideas or their intended meaning in public. Second, the live talk-show is watched by 
thousands of American whom the majority are women. Being live means that the 
interaction between Michelle Obama and Oprah Winfrey spontaneously occurs, and 
as a consequence, what they express (e.g. verbal and nonverbal communication) 
comes naturally. It, therefore, reflects their true politeness strategies. Third, 
investigating their politeness strategies illuminates how they as impactful people 
utilize politeness strategies unconsciously to show their awareness of each other’s 
image.  
B. Research Focus 
There are several problems related to the conversation between Michelle 
Obama and Oprah Winfrey through the perspective of pragmatics such as speech 
acts, references, cooperative principles, and politeness strategies. A speech act 
occurs in any kind of conversation when people communicate verbally to convey 
their intentions because they can perform actions through language. Furthermore, 
references refer to linguistic symbols that can help the speaker to express a concrete 
object, so the conversation is done efficiently. Besides, successful communication 
is found when the speaker and the listener are cooperating. In other words, they 
apply cooperative principles to accomplish their purposes. Additionally, politeness 
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strategies, as one of linguistic aspects, is crucial for the speaker and the addressee 
to save or threaten other’s public self-image.  
In order to be specific, this research focuses only on identifying the use of 
politeness strategies under pragmatics. The researcher limits the research only in 
the analysis of types and realizations of politeness strategies performed by Michelle 
Obama and Oprah Winfrey in their conversation at the United State of Women 
Summit in 2016. Since politeness is a method in shaping a public image, public 
figures applies politeness when speaking. Thus, the use of politeness strategies may 
shape people’s mind about who they really are since shaping mind through the 
language is more reasonable than through army.  
Based on the background of the study and the research focus, the 
researcher formulates the problems of the research as follows. 
1. What types of politeness strategies are used in the conversation between 
Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016? 
2. How are the politeness strategies realized by Michelle Obama and Oprah 
Winfrey in their conversation at the United State of Women Summit in 
2016? 
C. Objectives of the Study 
In relation to the problems formulation, the objectives of the research are 
1. to identify the types of politeness strategies used by Michelle Obama and 
Oprah Winfrey in their conversation at the United State of Women Summit 
in 2016, and 
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2. to describe the realizations of the politeness strategies used by Michelle 
Obama and Oprah Winfrey in the conversation at the United State of 
Women Summit in 2016. 
D. Significance of the Study 
The results of this research are expected to give some benefits both 
theoretically and practically. 
1. Theoretical significance 
Theoretically, this research is useful for other researchers who conduct a 
pragmatic study related to the use of politeness strategies in the real 
conversation between public figures. 
2. Practical significance 
Practically, this research is useful for the readers in understanding the types 
and realizations of politeness strategies. As a result, the readers are 
expected to choose and to apply the appropriate strategy of politeness in a 
real-life conversation.
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
  
A.  Literature Review 
1.   Pragmatics 
In communication, speakers do not always state something explicitly. 
They sometimes deliver messages in an indirect way. Thus, the speaker’s meaning, 
practically, is not always conveyed directly. As a result, the speaker leaves the 
hearer to interpret the speaker’s intended meaning regarding the circumstances. 
Circumstances or hereafter a context is regarded as a special element in one branch 
of linguistics, namely Pragmatics, as the main concern of this sub-discipline is 
language with respect to its context.  
The notion of pragmatics is defined into four areas by Yule (1996: 4). First, 
pragmatics is the branch of linguistic study dealing with the analysis of the 
speaker’s intended meaning by their utterances. Second, pragmatics is the study of 
contextual meaning which focuses on how the speaker produces utterances in a 
particular context and how the hearer interprets the speaker’s utterances. Third, 
pragmatics is the study of the invisible meaning where the hearer must be able to 
recognize the speaker’s intended meaning without being said by the speaker. Last, 
pragmatics is the study of the expression of relative distance where the speaker will 
consider the appropriate language depending on how close or distant the hearer is. 
In addition, Mey (2001: 6) states that pragmatics is the study of language 
used in human communication considering a certain situation. Meanwhile, Griffiths 
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(2006: 6) argues that pragmatics deals with the meaning of the speaker’s utterances 
as determined by a certain context. Based on those definitions of pragmatics from 
several experts, the definition of pragmatics can be concluded that it is a branch of 
linguistics study dealing with the meaning of language in communication identified 
by a certain context. Thus, it involves the investigation of how the speaker produces 
utterances to accomplish his/her certain purposes, how the addressee interprets the 
speaker’s utterances from particular situations, and how the particular situation 
influences the way the speaker speaks. 
As one of a branch of linguistics highlighting in meaning that depends on 
context, pragmatics covers several topics. They are deixis, presupposition, 
implicature, speech act and politeness. A brief explanation of each topic derives 
from the experts presented in the following paragraphs. 
As stated by Yule (1996: 9), the term ‘deixis’ is derived from Greek which 
means ‘pointing or indicating’. It is a linguistic form used to indicate something 
that is tied to the speaker’s context. In line with Yule, Cruse (2006: 44) states that 
deixis reflects the expressions which ‘point to’ their referents. Cruse adds that the 
most typical use of deixis signifies to the referring expression showing the location 
of the referents that along certain dimensions, and to point to a person, time, or 
place in which the speaker is speaking. Consequently, a deictic expression can 
indicate people, location, or time. 
Another worth-examining topic under a pragmatic study is presupposition. 
Yule (1996: 25) describes that a presupposition is something related to the speaker’s 
assumption as the priority of making an utterance. Similarly, Griffiths (2006: 143) 
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states that presupposition refers to the shared background assumption which is 
supposed by the speaker and the hearer in communication. Basically, before 
producing an utterance, the speaker expects certain information that is already 
known by the hearer. 
Implicature is another topic in pragmatics. According to Griffiths (2006: 
143), implicature is an inference that depends on the existence of norms for the 
language use such as agreement in which the speaker should tell the truth. 
Additionally, Horn and Ward (2006: 3) defines implicature as the part of speaker’s 
meaning that represents the speaker’s utterances but it is performed unsaid. 
Therefore, when the speaker uses implicature in communication, the hearer must 
recognize the implicit meaning using inference.  
Under linguistics, pragmatics also studies about speech act. Yule (1996: 
47) states that a speech act refers to the actions performed via utterances. Before 
producing an utterance, the speaker expects that his/her intention will be recognized 
by the hearer. The circumstances surrounding the utterances usually help the 
speaker and the hearer do this kind of communication strategy.  
Moreover, a pragmatic study also discusses about politeness. According to 
Yule (1996: 60), politeness is used to show awareness of another person’s face. 
Yule adds that the concept of face is defined as the individual’s public self-image. 
Meanwhile, Cutting (2002: 44) states that politeness as the scope of pragmatics is 
the use of linguistic features in which the speaker wants to show his/her attitude 
instead of assert the social norms concerning with behavior. Further, the notion of 
politeness will be discussed in next section. 
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2.  Politeness 
Politeness in pragmatics does not merely refer to the social rules of 
behavior such as knocking on the door before entering the room, or wearing the 
appropriate dress in a certain event (e.g. gala dinner or celebration of someone’s 
promotion), but in fact, it also includes the choices of linguistic expressions in a 
certain situation. As stated by Holtgraves (2008: 38), politeness does not refer to a 
set of protocols regarding how a person must behave in different social settings, but 
it refers to an extremely broad phenomenon dealing with three aspects i.e. linguistic, 
social, and cognitive processes. Besides, politeness refers to the strategy of 
communication regarding how a person produces utterances in a certain context and 
how a person respects other’s face during a conversation.  
Under linguistic study, there are several linguists explaining the theory of 
politeness. However, related to the objectives of the research, the most appropriate 
theory of politeness is proposed by Brown and Levinson since it explores the types 
of politeness and the realizations of each politeness strategies which are used to 
conduct the research. Brown and Levinson (1987), in Politeness: Some Universals 
in Language Usage, reveal the concept of ‘face’ in order to make the notion of 
politeness in a wide sense easy to understand, especially for scholars who analyze 
politeness phenomena. 
The concept of ‘face’ introduced by Goffman (1967: 5) is “a positive value 
a person effectively claims for himself by the line others assume he has taken during 
a particular contact”. Following Goffman, Brown and Levinson (1987:61) conclude 
that face is something emotionally invested and can be lost, maintained, or 
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enhanced by a person when the conversation happens. Further, Yule (1996: 60) 
adds that the concept of face refers to the public self-image of a person. In other 
words, face is an abstract concept that everyone has to maintain their image either 
to save or threat other’s image during an interaction.  
Brown and Levinson (1987: 61) state that there are two kinds of ‘face’ that 
are negative and positive face. Positive face is the need to be appreciated by others, 
and to maintain a positive self-image in social interaction. On the other hand, 
negative face refers to a person’s wants for the right to get freedom of action and 
freedom of imposition. For example, when a mom asks her son to tidy up his room, 
she can maintain her son’s positive face by saying, “Clean up your room, baby!” or 
she can maintain her son’s negative face by saying, “Could you please help me to 
tidy up your house after dinner?” 
In social interaction, people need to consider his/her positive or negative 
face as well as others’ positive or negative face. Sometimes, if this is not really 
examined, people produce utterances representing a threat to other’s face, whether 
they are consciously or unconsciously uttered. That is called a face threatening act 
(FTA). Alternatively, Yule (1998: 61) states that people can lessen the possible 
threat of other’s face consciously or unconsciously through their utterances that is 
called a face saving act (FSA). Thus, either FTA or FSA is highly related to 
politeness.  
 
 
 
11 
 
 
 
3.  Types of Politeness Strategies and their Realizations 
In terms of the types, Brown and Levinson develop a linguistic feature of 
politeness strategies into four categories i.e. bald on record, off record, positive 
politeness, and negative politeness.  
a. Bald on Record 
Bald on record is used to deliver a person’s intended meaning in a direct, 
clear, unambiguous, and efficient way (Brown and Levinson, 1987: 69). They add 
that a speaker will choose the bald-on-record strategy when s/he wants to do the 
face threatening acts (FTA) with maximum efficiency more than satisfying the 
hearer’s face. Therefore, someone goes on record baldly by saying his/her intended 
meaning explicitly without taking any effort to minimize other’s face. According to 
Brown and Levinson (1987), the strategies of bald on record include two general 
methods, namely non-minimization of the face threat which covers seven sub-
strategies and minimization of face threat which contains one sub-strategies. Thus, 
the sub-strategies are presented in the following table. 
Table 1. Bald on Record Sub-strategies 
No Sub-strategy Example Explanation  
Non-minimization of the face threat 
1. Use no face 
redress in great 
urgency 
“Help! Help!” The speaker conveys his 
meaning with maximum 
efficiency but no need to 
redress the hearer’s face, 
because the speaker is in an 
emergency situation. 
2. Use metaphorical 
urgency for 
emphasis 
“Listen, what I am 
trying to say is ...” 
The speaker applies 
metaphorical urgency and 
speaks as if maximum 
efficiency is crucial for 
emphasizing his meaning. 
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3. Use metaphorical 
entreaties 
stressing high 
valuation of 
hearer’s 
friendship  
“Don’t forget to 
remember us.” 
The speaker begs the hearer to 
care for him by stressing high 
valuation of their relative status 
(friendship). 
4. Show channel 
noise 
“Call me back at 
night!” 
The speaker speaks on the 
phone with maximum 
efficiency because he is under 
pressure being in the place with 
bad signal. 
5. Show task 
oriented 
“Give me a hand!” The speaker asks help by using 
the word ‘hand’ instead of 
‘help’ due to redressing the 
hearer’s face. 
6. Do not care to 
maintain 
hearer’s face or 
be rude 
“Next baking class, 
you must use a high 
quality of chocolate.” 
The speaker is a teacher who 
has a power, so she does not 
need to redress hearer’s face. 
7. Show 
sympathetic 
advice or 
warning 
“Careful! The floor is 
slippery.” 
The speaker does care about the 
hearer by giving a warning. In 
this situation, no face redress is 
needed. 
Cases of minimization of the face threat 
8. Show FTA-
oriented bald-
on-record usage 
“Do come in, I’m 
here.” 
The speaker goes bald-on-
record by inviting the hearer to 
impose his preserve. 
 
b. Positive Politeness 
Positive politeness is concerned with the person’s positive face where 
one’s own wants are in some respect similar to the addressee’s wants. Positive 
politeness emphasizes the participants’ wants or goals which have something in 
common. Brown and Levinson classify the use of positive politeness into three 
mechanism: claim common ground involving eight realizations, convey that the 
participants are cooperators covering six realizations, and fulfil the hearer’s want 
for some things including one realization. Each of the realization is explained 
briefly in Table 2. 
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Table 2. Positive Politeness Sub-strategies  
No Sub-strategy Example Explanation 
Claim common ground 
1. Notice, attend to 
the hearer 
“What a glamour bag it 
is! Where do you buy 
it?” 
The speaker notices the 
hearer’s changing, which is 
the hearer’s new bag, and 
approves it 
2. Exaggerate “Her essay was 
extremely sensitive and 
mature.” 
The speaker is a teacher who 
describes her student’s essay 
with an exaggerated stress. 
3. Intensify interest 
to the hearer 
“Last month my parents 
told me that they wanted 
to go to Mecca. They are 
right, aren’t they? They 
got free tickets from my 
sister for their 
anniversary.” 
The speaker makes a good 
story initially to intensify his 
interest to the hearer. 
Another way for 
intensifying the interest is by 
using a tag question.  
4. Use in-group 
identity markers 
“Don’t forget to put 
your shoes off before 
entering the room, 
buddy!” 
The speaker uses an address 
form to claim implicitly that 
he and the hearer are in-
group membership. Besides 
address form, dialect, 
jargon, and ellipsis can 
convey in-group identity 
markers. 
5. Seek agreement “Agreed. You’d better 
to stop smoking for your 
health.” 
The speaker assume that the 
hearer is possible to agree 
with him. This strategy is 
done by using safe topics or 
repetition in a conversation 
6. Avoid 
disagreement 
“It’s grammatically 
correct, in a way. But 
semantically odd.” 
The speaker softens his 
disagreement by showing an 
agreement initially. 
7. Presuppose/raise
/assert common 
ground 
“Well, I went to Miami 
last week and I felt in 
love with the beach.” 
The speaker assumes that 
the hearer does not know 
that the beach in Miami is so 
beautiful. Using this 
strategy, both of the 
participants share a common 
ground. 
8. Joke “How about throwing 
this old heap of junk 
from your room?”  
The speaker uses a joke to 
minimize an FTA of 
requesting. Joking is a basic 
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(Brown and Levinson, 
1987: 124) 
technique of positive-
politeness since it puts the 
hearer ‘at ease’. 
Convey that participants are cooperators 
9. Assert or 
presuppose the 
speaker’s 
knowledge 
“I know that banana and 
chocolate are your 
favorite, so I will bake 
this chocolate cake with 
banana topping to 
celebrate your 
birthday.” 
The speaker asserts her 
knowledge about the 
hearer’s favorite food first in 
order to make the hearer 
cooperative with her 
offering after that. 
10. Offer, promise “I will visit you when I 
get a holiday.” 
The speaker conveys her 
intention by satisfying the 
hearer’s positive-face want. 
11. Be optimistic “I know you’re happy to 
go to the mall with me, 
aren’t you?” 
The speaker assumes that 
the hearer wants what the 
speaker wants, so the hearer 
will cooperate with him. 
12. Include both the 
speaker and the 
hearer 
“We walked too far. 
Let’s have a break for a 
second.” 
The speaker uses an 
inclusive ‘we’ form which 
means ‘you’ or ‘me’ to build 
the cooperative assumption.  
13. Give (or ask for) 
reasons 
“Why not explain your 
computer skill in your 
Curriculum Vitae?” 
The speaker gives reasons to 
assume cooperation. 
14. Assume or assert 
reciprocity 
“You taught me how to 
write a journal in 
English, so I will teach 
you how to drive a car.” 
The speaker cooperates with 
the hearer by giving an 
evidence of the reciprocal 
right between them. 
Fulfil the hearer’s want for some things 
15. Give gifts to H 
(good, 
sympathy, 
understanding, 
cooperation) 
“Be patient. I will 
always help you no 
matter what.” 
The speaker satisfies the 
hearer’s positive-face want 
by satisfying some of the 
hearer’s wants (to be liked, 
admired, cared about, 
understood, listened to, and 
so on). 
 
c. Negative Politeness 
The opposite form of positive politeness strategy is negative politeness. 
Negative politeness is redressive action addressed to hearers’ negative face. In other 
words, negative politeness is applied to protect another’s negative face (Brown and 
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Levinson, 1987: 129). They add that the linguistic realizations of negative 
politeness are conventionally applied to redress an FTA. In addition, there are five 
strategies as the output of negative politeness. First, being direct consists of one 
realization. Second, one realization belongs to the strategy of not presuming or 
assuming. Third, not coercing the hearer consists of three realizations. Next, 
communicate the speaker’s want to not impinge on the hearer includes four 
realizations. Last, one realization is the output of the strategy of redressing other 
wants of the hearer’s. Brief explanations of each realizations are provided as 
follows. 
Table 3. Negative Politeness Sub-strategies 
No Sub-strategy Example Explanation 
Be direct 
1. Be 
conventionally 
indirect 
“Could you lend me 
your book, please?” 
The speaker goes on record 
by asking his friend whether 
he has an ability to borrow 
his book but the speaker’s 
desire goes off record which 
the intension is an indirect 
request to borrow his/her 
book. 
Don’t presume/assume 
2. Use questions, 
hedge 
“I wonder why Lady 
Gaga cancels the 
concert.” 
The speaker does not want to 
presume or to coerce the 
hearer by using a hedge 
Don’t coerce the hearer 
3. Be pessimistic “Could you read 
Hawthorne’s The 
Scarlet Letter in a day?” 
The speaker explicitly 
expresses her doubt to 
redress the hearer’s negative 
face. 
4. Minimize the 
imposition 
“I just want to ask you if 
you could help me 
cooking a sponge cake 
for my mom.” 
The speaker threats the 
hearer’s negative-face but he 
minimizes the imposition at 
the same time. 
5. Give deference “Ladies and gentlemen. 
Today, we are going to 
The speaker uses a certain 
address form to show 
deference to the hearer. 
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discuss about our new 
project.” 
Communicate the speaker’s want to not impinge on the hearer 
6. Apologize “I’m terribly sorry 
calling you in this 
earlier morning.” 
The speaker admits the 
impingement for begging 
forgiveness. 
7. Impersonalize 
the speaker and 
the hearer 
“The queen of the party 
is the one and only who 
used red dress.” 
The speaker does not want to 
impinge on the hearer by 
avoiding the pronouns I and 
You. 
8. State the FTA as 
a general rule 
“We don’t directly 
throw the rubbish in a 
river, we initially collect 
it in a trash bag, baby.” 
The speaker states an FTA as 
a general rule. 
9. Nominalize “We regret that we are 
unable to attend.” 
The speaker can save other’s 
face by applying nominalize 
strategy. 
Redress other wants of the hearer’s 
10. Go on record as 
incurring a debt, 
or as not 
indebting the 
hearer 
“I’ll never be so afraid if 
you accompany me to 
do the audition.” 
The speaker explicitly 
claims his indebtedness to 
the hearer for redressing an 
FTA. 
 
d. Off Record 
Off record happens when someone wants to do an FTA, but wants to avoid 
the responsibility for doing the action. Hence, the addressee must interpret what the 
speaker tries to say or the speaker’s intended meaning. Technically, off record is a 
way of communication in which the intended meaning of the speaker is delivered 
indirectly. Therefore, this strategy is also known as an indirect speech. Brown and 
Levinson (1987: 211-227) categorize the mechanism of this strategies into two 
broad ways: invite conversational implicatures which covers ten sub-strategies and 
be vague or ambiguous which includes five sub-strategies. Each sub strategy as the 
output of off record strategy is portrayed in Table 4. 
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Table 4. Off Record Sub-strategies 
No Sub-strategy Example Explanation 
Invite conversational implicatures 
1. Give hints “It’s a sunny day.” 
(Instead of “Open the 
window!”) 
The speaker violates the 
maxim of relevance by 
saying something which is 
not explicitly relevant. Thus, 
the hearer must be able to 
interpret the possible 
relevance. 
2. Give association 
clues 
“There is a restaurant 
that isn’t very far 
away…[intervening 
material]… There’s the 
path that leads to the 
restaurant.” (Instead of 
“Please, have a lunch at 
the restaurant first.”) 
The speaker violates the 
maxim of relevance by 
mentioning something as an 
association clue for an 
indirect request.   
3. Presuppose “I broke a glass again 
today.” 
The speaker violates the 
relevance maxim just at the 
level of its presupposition by 
saying something that is 
almost relevant in the 
context. 
4. Understate “It’s not really that 
good.” (Instead of “It’s 
bad.”) 
The speaker invites the 
hearer to make an inference 
by violating the quantity 
maxim. 
5. Overstate “There are a lot of 
traffic.” (This utterance 
can convey an excuse 
for being late.” 
The speaker violates the 
maxim of quantity by saying 
more than is necessary and it 
can be used to convey 
implicatures. 
6. Use tautologies “Black is always black.” The speaker uses a tautology 
for making an inference by 
violating the quantity 
maxim. 
7. Use 
contradictions 
A: Do you understand 
what he is talking 
about? 
B: Well, I do and I do 
not. 
The speaker states two 
things that contradict each 
other by violating the quality 
maxim. Thus, the hearer 
must be able to interpret the 
reconciliation of the two 
contradictory propositions. 
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8. Be ironic Jane is a real cook. 
(after Jane has failed to 
cook brownies for ten 
times.) 
The speaker indirectly 
conveys her intended 
meaning by saying the 
opposite of what he means. 
This strategy also violates 
the quality maxim. 
9. Use metaphors “She is not a snail.” (it 
means that she is not as 
slowly as before when 
doing something.)   
The speaker uses metaphor 
whose meaning is literally 
false from what is uttered. 
10. Use rhetorical 
questions 
“How many times do I 
have to tell you…?” (too 
many) 
(Brown and Levinson, 
1987: 223) 
The speaker asks a question 
with no intention of 
obtaining an answer. 
Be vague or ambiguous 
11. Be ambiguous “John’s a pretty sharp 
(or smooth) cookie.” 
(Brown and Levinson, 
1987: 225) 
The speaker makes an 
ambiguity between the 
literal meaning of an 
utterance and some of 
possible implicatures. 
12. Be vague “I met you-know-who in 
the library yesterday.” 
The speaker goes off record 
with an FTA by being vague 
about who the object of the 
FTA is. 
13. Over-generalize  “A day spent with 
friends is always a day 
well spent.” 
The speaker goes off record 
stating rule instantiation to 
the hearer to decide whether 
the rule works on him or not. 
14. Displace hearer Mother: Could you pass 
me the magazine? 
Daughter: Ok, mom. 
But I need to spend my 
meal first. 
(Grandma is sitting near 
the magazine. Mother 
pretends that FTA is 
addressed to her 
daughter, but she hopes 
Grandma will the FTA 
is threaten to her. 
 
The speaker states indirect 
requests by pretending to 
address the FTA to someone 
whom it would not threaten. 
15. Be incomplete, 
use ellipsis 
“Well, that’s just kind 
of …. So, do you want 
to go out this week?” 
The speaker ‘hangs the 
implicature in the air’ by 
saying an utterance half 
undone. 
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4. Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016 
 
First Lady Michelle LaVaughn Robinson Obama is a lawyer, writer, and 
the 44th United States President’s wife. She is the first African-American First Lady 
of the United States. As the First Lady, she becomes a fashion icon, a role model 
for women, and an advocate for poverty awareness, nutrition, physical activity, and 
healthy eating. Thus, she has to be careful with what she said because every single 
word can shape the public thought.  
Meanwhile, Oprah Gail Winfrey known as Oprah Winfrey is a talk show 
host, a television producer, a philanthropist, and a film actress. She becomes wildly 
popular by being a successful host in her talk show, namely Oprah Winfrey show. 
Thus, she has to be wise in using certain linguistic devices when she speaks in 
public. 
In the United State of Women Summit held on Tuesday, June 14, 2016, 
Michelle Obama and Oprah Winfrey sat down for the armchair conversation on 
Trailblazing the Path for the Next Generation of Woman. The United State of 
Women Summit was the first-ever summit focusing on gender equality related to 
women issue such as girls’ education, health, leadership, and violence. In addition, 
the conversation between Michelle and Oprah is the last agenda of the summit. 
B. Previous Studies 
There are also previous researchers doing pragmatic analysis focused on 
politeness strategies. Those previous researches become the references for the 
researcher in accomplishing her research. Although the researcher conducted a 
research dealing with politeness strategies in pragmatics, it does not mean that the 
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researcher does the same analysis as the previous researchers did. Thus, each 
research has different results since each researcher has different object to be 
investigated and each researcher focuses on different points. 
The first research is A Pragmatic Analysis of Politeness Strategies 
Performed by the Main Character in Denzel Washington’s The Great Debaters 
Movie by Nia Juliarti (2016). The objectives of the research are to investigate the 
types of politeness strategies, the realizations of each politeness strategy, and the 
sociological factors initiating the use of politeness strategies uttered by the main 
character in The Great Debaters. Under the theory of politeness proposed by Brown 
and Levinson, the researcher finds (1) all four types of politeness strategies where 
bald on record is the dominant politeness strategy employed by Melvin B. Tolson, 
the main character in The Great Debaters, (2) 18 realizations of politeness strategies 
used by Melvin B. Tolson, and (3) the three sociological factors are used by Melvin 
B. Tolson. The factors involve rank of imposition, social distance, and relative 
power. Subsequently, relative power comes as the dominant sociological factor 
performed by him.   
Another researcher who conducted a research related to politeness strategy 
is Fajar Subekti Zulkarnain (2016) under the title Politeness Strategies of 
Commands Used by Vanessa Keller and Darius Hayes in the First Season of the 
Lottery TV Series. The researcher identified the types of politeness strategies of 
command, the realizations of politeness strategies of command, and the factor 
motivating the use of politeness strategies performed by Vanessa Keller and Darius 
Hayes in the first season of The Lottery TV Series. The data were classified based 
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on Brown and Levinson’s politeness theory. Hence, the result of the research shows 
that all types of politeness strategies of command are performed by Vanessa and 
Darius. Furthermore, five realizations of politeness strategy are used by both 
Vanessa and Darius in order to give a command to others. In relation to the third 
objective, the researcher found that all three factors influence the use of certain 
strategies .  
Unlike Nia Juliarti’s (2016) and Fajar Subekti Zulkarnain’s (2016), the 
object of this research is an armchair conversation between Michelle Obama and 
Oprah Winfrey at the United State of Women Summit in which they speak 
spontaneously. Nia used a movie and Fajar used TV Series as the object the research 
where the conversation is formulated by the script writer. In addition, both of the 
researches are aim to identify the types of politeness, the realizations of politeness, 
and the factor influencing the use of certain strategy. In fact, this research only 
focuses on identifying the types of politeness strategies and the realizations of each 
politeness strategy. Thus, this research is different from the two researches 
mentioned before.  
C. Conceptual Framework 
The researcher analyzes politeness strategies in the conversation between 
Michelle Obama and Oprah Winfrey at the United State of Women Summit 2016 
in Washington, DC. Since politeness strategies are parts of linguistic devices, the 
researcher uses a pragmatic approach to investigate the object.  
The researcher formulates the objective of the research into two points. 
First, the research aims to explain the types of politeness strategy proposed by 
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Brown and Levinson (1987) which divided politeness strategy into four types; they 
are bald on record, positive politeness, negative politeness, and off record. Second, 
the research is conducted to find out the realization of each politeness strategy based 
on Brown and Levinson’s theory namely non-minimization of face threat, FTA-
oriented bald-on-record usage, claiming for common ground, conveying that both 
participants are cooperators, being direct, not presuming or assuming, not coercing 
the hearer, communicating the speaker want to not impinge on addressee, redressing 
other wants of hearer’s, inviting conversational implicature, and being vague or 
ambiguous. Moreover, the correlation of the theories that are explained in this 
chapter concerning with the Brown and Levinson’s politeness strategies are 
illustrated in Figure 1. 
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Pragmatics 
Deixis Presupposition Implicature Speech Act Politeness Strategies 
Types Realizations 
Bald on 
Record 
Non-minimization 
of the face threat 
Minimization of the 
face threat 
Positive 
Politeness 
Claim common 
ground 
1. Notice, attend to hearer 
2. Exaggerate  
3. Intensify interest to hearer 
4. Use in-group identity marker 
5. Seek agreement 
6. Avoid disagreement 
7. Presuppose/raise/assert common ground 
8. Joke  
9. Assert/presuppose speaker’s knowledge of and 
concern for hearer’s wants 
10. Offer, promise 
11. Be optimistic 
12. Include both speaker and hearer in the activity 
13. Give reasons 
14. Assume/assert reciprocity  
1. Be conventionally indirect 
2. Use question, hedge 
15. Give gifts to hearer  
3. Be pessimistic  
4. Minimize the imposition 
5. Give deference 
6. Apologize 
7. Impersonalize the speaker and the hearer 
8. State the FTA as general role 
9. Nominalize  
10. Go on record as incurring a debt 
1. Give hints          6. Use tautologies 
2. Give association clues  7. Use contradictions 
3. Presuppose          8. Be ironic 
4. Understate          9. Use metaphors 
5. Overstate           10. Use rhetorical 
           questions 
11. Be ambiguous 
12. Be vague 
13. Over-generalize 
14. Displace the hearer 
15. Be incomplete, use ellipsis 
Convey that speaker 
and hearer are 
cooperators 
Fulfill the hearer’s 
want  
 Be direct 
Don’t persume 
Don’t coerce hearer 
Communicate 
speaker’s want to not 
impinge on hearer 
Redress other wants 
of the hearer’s 
Invite conversational 
implicature 
Be vague or 
ambiguous 
Negative 
Politeness 
Off 
Record 
Context 
A Conversation 
between Michelle 
Obama and 
Oprah Winfrey at 
the United State 
of Women 
Summit in 2016  
Politeness Strategies Used by Michelle Obama and Oprah Winfrey in a Conversation at the United State of Women 
Summit in 2016 
Figure 1. Analytical Construct 
1. Use no face redress in great urgency 
2. Use metaphorical urgency for emphasis 
3. Use metaphorical entreaties stressing high 
valuation of hearer’s friendship 
4. Show channel noise 
5. Show task-oriented 
6. Do not care to maintain hearer’s face or be rude 
7. Show sympathetic advice or warning 
8. Show FTA-oriented bald-on-record usage 
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CHAPTER III 
RESEARCH METHOD 
 
A. Types of the Research 
According to Vanderstoep and Johnston (2009: 167), qualitative research 
is more descriptive since it aims to obtain depth understanding of the viewpoint of 
a research participant. Moreover, they state that the result of qualitative research is 
narrative or textual description of the phenomena under the study which the 
researcher focuses on (2009: 7). In line with the objectives of this study which is 
describing the data in words or making interpretations on the findings, the most 
suitable research type to be applied was qualitative research. 
Using qualitative approach, the researcher collected, organized, classified 
the data, and then made the interpretation on the data. Finally, the researcher drew 
conclusion based on the data analyzed. In other words, the researcher used 
qualitative method to identify the linguistic phenomenon found in the object of the 
research. Therefore, the researcher collected, analyzed, interpreted the data, and 
then drew conclusions on the types of politeness strategies and the realizations of 
politeness strategies employed by the Michelle Obama and Oprah Winfrey at the 
United State of Women Summit in 2016. 
Since the researcher analyzed the types of politeness strategies and their 
realizations found in the object of the research, the topic discussed belongs to 
pragmatic study. As a result, the most appropriate approach to be used in this 
research is pragmatics which is dealing with the meaning of language use in context. 
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B. Form, Context, and Source of the Data 
In conducting the research, the researcher analyzed the utterances that 
utilize politeness strategies performed by Michelle Obama and Oprah Winfrey. The 
context of data was the dialogues among Michelle Obama and Oprah Winfrey in 
the conversation at the United State of Women Summit 2016. The sources of the 
data were the video and the transcript of the whole conversation between Michelle 
Obama and Oprah Winfrey at the United State of Women Summit in 2016. The 
transcript was taken from https://www.whitehouse.gov/the-press-
office/2016/06/14/remarks-first-lady-and-oprah-winfrey-conversation-united-
state-women  
C. Research Instruments 
In line with the nature of qualitative method, the researcher reacted as the 
primary instrument of the research (Merriam, 2009: 15). Moreover, the secondary 
instrument was a data sheet for collecting data from the object. The data sheet was 
in the form of a table and was used to note the utterances indicating politeness 
strategies uttered by Michelle Obama and Oprah Winfrey in the conversation at the 
United State of Women Summit in 2016. The model of the data sheet is shown as 
follows. 
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Table 5. Sample of Data Sheet of Politeness Strategies Performed by Michelle 
Obama and Oprah Winfrey at the United State of Women Summit in 2016 
No Data 
Types and Realizations  
BR PP NP OR Explanation 
N
M
 
M
F
 
C
C
 
C
P
 
F
H
 
B
D
 
D
P
 
D
C
 
C
S
 
R
O
 
IC
 
B
V
  
1 MS. 
WINFREY: 
Hi, 
everybody! 
(Applause.) 
We are 
here for the 
United 
States of 
America! 
(Applause.) 
  P
P
7 
         At the beginning of the 
summit, Oprah initially 
stands up and greets 
everybody. She, then, 
explains where they are for 
the United States of America 
using proximal here rather 
than stating the place where 
they gather for the summit. 
Thus, she presupposes or 
asserts a common ground 
that whoever listens to her is 
involved in the summit for 
the United States of 
America, although some 
people get involved in the 
summit by joining via live-
stream on the summit’s 
website. By claiming that 
she, as the speaker, and the 
hearers are involved in one 
event which is the United 
State of Women Summit, 
Oprah performs positive 
politeness strategy as she 
maintains the hearer’s 
positive face want.  
D. Technique of Data Collection 
The technique of data collection was note-taking. Note-taking is a method 
which is used to collect the data by recording them manually (Thomas, 2003: 185). 
Thus, the researcher watched the video and then took relevant notes as the data 
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based on Brown and Levinson’s theory of politeness strategies.  The selection of 
the utterances was taken from the source of data having connection with the 
research problems. The data were chosen based on certain criteria set up by the 
researcher. The data of the research were the utterances of Michelle Obama and 
Oprah Winfrey employing politeness strategy in the conversation at the United 
State of Women Summit in 2016. 
E. Technique of Data Analysis 
The researcher adopted qualitative method with an inductive approach. 
Vanderstoep and Johnston (2009: 168) state that an inductive approach is a 
reasoning process in which theory is deployed as a guideline to observe the data. 
In line with the method, the specific steps done by the researcher in this 
research were as follows: 
1. understanding politeness theory proposed by Brown and Levinson; 
2. classifying the data based on the objectives of the research and research 
focus; 
3. applying the data trustworthiness by consulting to the linguistics students 
and the lecturer; 
4. analyzing, describing and interpreting the data to make the discussion and 
findings; and 
5. drawing conclusion from the result of the study and giving suggestions. 
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F. Trustworthiness 
As stated by Vanderstoep and Johnston (2009: 179), triangulation is a way 
to verify the trustworthiness of the research. Thus, the researcher employed 
triangulation to ensure trustworthiness in which she discussed and consulted the 
research data with her lecturer. Additionally, the researcher also asked her fellow 
linguistics students to triangulate the data. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
A. Findings 
This section provides the findings on the analysis of politeness strategies. 
The data were classified focused on the research objectives, i.e. the types of 
politeness strategy and the realizations of each politeness strategy based on Brown 
and Levinson’s politeness theory using pragmatic approach in the conversation 
between Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016. The conversation is in the form of an interview where Michelle 
Obama becomes the interviewee who shares some information related to what is 
being discussed at the summit and Oprah Winfrey becomes the interviewer who 
leads the conversation. 
In relation to the analysis of the conversation between Michelle Obama 
and Oprah Winfrey at the United State of Women Summit in 2016 script, the 
researcher found data related to the types of politeness strategies and the realizations 
of each politeness strategy used in the conversation. In applying the strategies of 
politeness, Michelle Obama and Oprah Winfrey perform various realizations based 
on the consideration of maintaining other’s face in public. Furthermore, the findings 
of the types and the realizations of politeness strategies are presented in the 
following table. 
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Table 6. The Findings of Types and Realizations of Politeness Strategies 
Performed by Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 
 
No Types Realizations 
1 Bald on Record 
1. Use metaphorical urgency for emphasis 
2. Show sympathetic advice or warning 
2 Positive Politeness 
1. Notice, attend to hearer 
2. Exaggerate 
3. Intensify interest to hearer 
4. Use in-group identity marker 
5. Seek agreement 
6. Avoid disagreement 
7. Presuppose common ground 
8. Assert/presuppose the speakers’ knowledge 
of the hearer’s wants 
9. Offer, promise 
10. Include both the participants in the activity 
11. Assume or assert reciprocity 
3 Negative Politeness 
1. Be conventionally indirect 
2. Use question, hedge 
3. Give deference 
4 Off Record 
1. Use contradictions 
2. Use metaphors 
3. Use rhetorical questions 
4. Be vague 
5. Over-generalize 
6. Be incomplete, use ellipsis 
 
Table 6 shows that all the four types of politeness strategies are found in 
the conversation between Michelle Obama and Oprah Winfrey, namely bald on 
record, positive politeness, negative politeness, and off record. In terms of the 
realizations of politeness strategies, there are only two sub-strategies of bald on 
record, eleven sub-strategies of positive politeness, three sub-strategies of negative 
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politeness, and six sub-strategies of off record that are employed in the 
conversation.  Furthermore, positive politeness strategy has the highest variation of 
the realizations presented in the conversation. In contrast, the fewest variation of 
the realizations occurs in bald on record strategy. It indicates that both Michelle 
Obama and Oprah Winfrey want to come closer or to be friendly with the hearers 
rather than to make an effective communication, or to show the social status 
distance. Even though the conference tends to be in a formal situation which 
commonly the speakers utilize a particular strategy to show the social distance. 
Hence, there are some sub-strategies which do not occur in the conversation 
between Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016 due to the context of the conversation and the limited time of the 
conversation which cause all of the sub-strategies emerge. 
B. Discussion 
In this section, the findings are discussed comprehensively as a result of 
answering the research problems formulated in Chapter I. Moreover, relevant 
examples taken from appendix are provided to give a thorough explanation. This 
section consists of two parts. The first part is presented to discuss the answer of the 
first research problem which is related to the types of politeness strategies 
performed by Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016. The second part of this section explores the answer of the second 
research problem regarding the realizations of each politeness strategy used in the 
conversation. 
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1. Types of Politeness Strategy Performed by Michelle Obama and Oprah 
Winfrey at the United State of Women Summit in 2016 
Based on the findings, there are four types of politeness strategies proposed 
by Brown and Levinson which is used by Michelle Obama and Oprah Winfrey in 
their conversation at the United State of Women Summit in 2016. Those types are 
bald on record, positive politeness, negative politeness, and off record. 
a. Bald on Record Strategy 
There are only three variations of the realizations in bald on record strategy 
used in the conversation between Michelle Obama and Oprah Winfrey at the United 
State of Women Summit in 2016. Based on the data sheet, the data demonstrate that 
this strategy is only performed by Michelle Obama since she is the interviewee in 
the conversation and she gives extensive explanations to Oprah’s questions. 
An example of bald on record strategy that is used by Michelle Obama is 
presented in the conversation below 32. 
MRS. OBAMA: (...) Look, I told people this from the very start, when 
I -- started running -- Barack Obama is exactly who 
he says he is. (...) 
(Datum 32) 
In talking about Michelle Obama and Barack Obama as the first people in 
the United States of America, Michelle inserts a humor that Obama is a 
swagalicious person as her answer toward Oprah’s question. However, Michelle 
wants to emphasize something important about Barack Obama afterward. 
Therefore, she says “look” in which she actually wants the audience to pay attention 
toward her. Thus, she performs bald on record strategy in order to deliver her 
conveyed meaning in direct, clear, unambiguous, and effective way.  
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Another example of bald on record strategy is taken from Michelle’s 
utterance. The utterance is presented in datum 34. 
MS. WINFREY: There’s a lot of cool men out here. I love the President’s 
speech saying you’re looking at a feminist. What can 
men do leaving here? 
MRS. OBAMA: Be better. (Laughter and applause.) Be better at 
everything. (Applause.) (...) 
(Datum 34) 
In responding to Oprah’s question about what men can do, Michelle 
directly answers the question by saying “be better”. The utterance shows that 
Michelle attempts to be clear with what she is trying to say toward the audience, 
especially the men joining the summit. Thus, the intended meaning of Michelle’s 
utterance is clearly delivered. Further, by employing this strategy, it signifies that 
the redressive action is not necessary in this occasion because Michelle 
communicate in a direct, clear, unambiguous, and effective way by going baldly on 
record. 
b. Positive Politeness Strategy 
As stated by Brown and Levinson, positive politeness strategy is used to 
maintain the addressee’s positive face which is the need to be connected. By using 
this strategy, the speaker indicates that she wants to be friendly with the hearer or 
to come closer to the hearer (Brown and Levinson, 1987: 103). In the conversation 
between Michelle Obama and Oprah Winfrey at the United of Women Summit in 
2016, positive politeness strategy has the highest variations of the realizations of 
politeness strategy as many as eleven sub-strategies. However, there are four sub-
strategies that do not appear in the conversation since the conversation has limited 
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time which do not support the speakers to use all of the realization as the output of 
the positive politeness strategy such as joking, being optimistic, giving or asking 
for reasons, and giving gifts to the hearer.  
The first example of positive politeness strategy that is found in the 
conversation is given in datum 35. 
MS. WINFREY : (...) What can men do leaving here? 
MRS. OBAMA :  Be better. (...) 
MS. WINFREY :  Be better. 
MRS. OBAMA :  Be better. 
MS. WINFREY :  Be better.  (Applause.)  I love that. 
(Datum 35) 
Oprah Winfrey realizes that although the event is claimed as the United 
State of Women Summit which is typically for women, it is also attended by a lot 
of men. Oprah notices the men, then she asks a question to Michelle Obama about 
something that men can do because Oprah and Michelle have talk about everything 
related to women’s issue. Michelle answers it by suggesting the men to “be better” 
then she adds that men can be better at everything. She explains that men can be 
better fathers who love their daughters; men can be better husband as they are a part 
of their family by doing the dishes, not babysitting their children, being engaged 
with their family. Besides, men can also be a better employer who does not allow 
just sitting at a seat of power at a table with the other employers making deals to 
happen in their life. 
After Michelle explains her suggestion to the men who are involved in the 
summit, Oprah repeats Michelle’s words “be better” which is the main suggestion 
for the men. By repeating Michelle’s words, Oprah seeks a way to emphasize the 
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emotional agreement with Michelle. It also indicates that Oprah claims common 
ground with Michelle by conveying that what Michelle said is interesting to Oprah 
too. Thus, Oprah employs positive politeness strategy since she uses claiming 
common ground method in seeking agreement. 
The next example of positive politeness strategy is performed by Oprah 
Winfrey at the beginning of the conversation with Michelle Obama at the United 
State of Women Summit in 2016. 
MS. WINFREY : Hi, everybody! (Applause.) We are here for the 
United States of America! (Applause.) 
(Datum 1) 
After greeting everybody who join the summit, Oprah states where she and 
the audience are using proximal “here” rather than stating the place where they 
gather for the Women Summit which is Washington Convention Center in 
Washington, D.C. By saying the expression, Oprah claims common ground that 
whoever listening to her belong to the conference for the United States of America 
either attending at Washington Convention Center or watching via live streaming 
on the summit’s website. It identifies that Oprah wants to satisfy the audience’s 
positive face which is the desire to belong. 
Another example of positive politeness strategies employed by Oprah 
Winfrey is presented in datum 24. 
MS. WINFREY : You know, I’ve always thought too, that the best 
success comes when you can actually shift your 
paradigm to service. (...) 
(Datum 24) 
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In responding to Oprah’s question about how to handle the haters, Michelle 
states that the best revenge is success and good work. Oprah approves what 
Michelle has stated by claiming common ground about her thought using the 
expression “you know” in which Michelle cannot possibly know. Thus, it signifies 
that Oprah wants Michelle’s positive face to be approved.  
c. Negative Politeness Strategy 
There are only three variations of the realizations of negative politeness 
strategy that is revealed in the conversation between Michelle Obama and Oprah 
Winfrey at the United State of Women Summit in 2016. They are being 
conventionally indirect, questioning or hedging, and giving deference. In addition, 
this strategy is mostly uttered by Oprah Winfrey since she is the interviewer and 
she wants to put social distance in the interaction with the interviewee, namely 
Michelle Obama who is the First Lady of the United States of America to show 
respect.  
An example of negative politeness strategy is established in the dialogue 
between Oprah Winfrey and Michelle Obama talking about Michelle’s decision to 
do the job. The example is provided in datum 17. 
MS. WINFREY : You didn’t think that was brave? Saying, look, I’m 
going to be paid full time? 
MRS. OBAMA : Right. 
MS. WINFREY : I think that’s brave. 
(Datum 17) 
Michelle shares her experience when she is interviewed at the president’s 
office. She says that if she takes the job she needs flexibility and she needs full pay, 
because she is going to do the job even though she also has a baby and she does not 
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have babysit her children. That is because she knows that her time and energy is 
worth. Then, Oprah states that what Michelle just described was brave. For that 
reason, she carries a question from FarmFreshGal which asks Michelle to give any 
advice or tips on bravery. Michelle responds Oprah’s statement by denying to 
acknowledge that as bravery. Oprah gives a question again whether Michelle did 
not think what she has done was brave and Michelle responds it by saying “right” 
which means that she does not think what she has done was brave. Therefore, Oprah 
wants to claim that what Michelle has done is kind of bravery but she soften her 
statement using a hedge in the expression “I think”. 
The words “I think” in this case indicates that Oprah avoids to make a 
direct assumption which is categorized as one of the outputs of negative politeness 
strategy. Thus, she tries not to presume or assume Michelle to allow her statement 
to be true. In other words, Oprah mitigates the threat by considering Michelle’s 
negative face that is the right to obtain freedom of action and freedom of imposition.  
The second example is taken from Michelle’s utterance in the conversation 
with Oprah at the United State of Women Summit in 2016. The datum 26 is 
provided as follows. 
MRS. OBAMA : So many kids, you think their world view will never be 
the same. And that’s the least we can do as President and 
First Lady. I think that’s the obligation of anyone who 
lives in that house. (Applause.) 
(Datum 26) 
Oprah reminds the moment when Michelle arrived at the White House for 
the first time, Michelle says that the White House is for everyone and thus she is 
going to open up the house for everyone. Michelle responds it by stating that it has 
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been one of the most fulfilling things she and members of the White House have 
been able to do in the White House. Thus, Michelle wants to see children and people 
who never believe that they are able to walk into the White House get empowered 
by experiencing things that really only the privileged get to experience in the White 
House. As a consequence, the world view of many children will never be the same 
and that is the least that Michelle and Obama are able to do as the President and the 
First Lady. In conveying this, Michelle adds a statement as well as asks people who 
will live in the White House to do open up the White House and let the people walk 
in by saying, “I think that’s the obligation of anyone who lives in that house.” The 
use of the words “I think” here means that Michelle politely weaken her statement 
that she knows to be true. By stating this utterance, it indicates that Michelle wants 
to maintain the hearers’ negative face which is the desire to be free from imposition.  
d. Off Record Strategy 
In the conversation between Michelle Obama and Oprah Winfrey, off 
record strategy is only performed by Michelle Obama since she is the main speaker 
who is interviewed as the main source in the conversation. This strategy is used 
when the speaker wants to do an FTA, but at the same time, she also wants to avoid 
the responsibility for doing it (Brown and Levinson, 1987: 211). Thus, the speaker 
leave the hearers to decide the interpretation of her act.  
One example of off record strategy used by Michelle Obama in the 
conversation between Oprah and her is shown in datum 27. 
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MS. WINFREY : You live in the White House. 
MRS. OBAMA : We’ve been to the mountain top, and it was a hard 
climb but we made it. (Laughter.) We made it! 
(Applause.) (...) 
(Datum 27) 
This dialogue happens when Oprah asks Michelle to share about her 
experience of being the First Lady of the United States of America that has grown 
herself. In responding to Oprah’s question, Michelle does not explicitly answer it 
by giving her experience and telling how the experience has grown herself but 
rather than stating the one thing that she can figure out that is the fact that there is 
nothing she cannot do. During Michelle’s speaking, Oprah inserts that is because 
she walks in that and lives in the White House which means that she did it by 
herself, thus she can figure out that there is nothing she cannot do. Therefore, 
Michelle comes up to speak using a metaphor in the words “we’ve been to the 
mountain top.” 
In saying “we’ve been to the mountain top,” Michelle does not literally 
mean to say that she has been to the mountain top but rather than to mean that she 
has been like to the mountain top. In this case, the mountain top does not mean the 
top of mountain which refers to a very high hill, but it refers to kind of step of her 
life that is also hard to climb the top of it. In other words, Michelle leaves the 
interpretation of her utterance to the hearer. Hence, this strategy employed by 
Michelle is identified as off record strategy since the conveyed meaning goes 
indirect. 
Subsequently, datum 30 shows the use of off record strategy performed by 
Michelle Obama. 
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MRS. OBAMA : Good lord. Watching my husband walk off of Marine 
One and go to the Oval Office, it’s like, mmm, mmm, 
mmm. (Laughter and applause.) 
(Datum 30) 
In this dialogue, Michelle shares her feeling when she watches her 
husband, The President of the United States of America, walks off of Marine One, 
special vehicle for the President, goes to the Oval Office, the official office for the 
President. Michelle does not directly states what she feels at that time, yet she says 
something containing less information which is shown in the expression “... it’s like 
mmm, mmm, mmm”. Thus, the implication of the speaker is given to the hearer 
since it is not explicitly conveyed. It signifies that Michelle applies off record 
strategy by delivering incomplete utterance. However, in responding to Michelle’s 
utterance, the audience laugh and give applause. It can be said that the audience 
understands what Michelle wants to convey since the audience knows the context.  
2. The Realizations of Politeness Strategies Performed by Michelle Obama 
and Oprah Winfrey at the United State of Women Summit in 2016 
 
According to Brown and Levinson’s theory of politeness strategies, there 
are 48 realizations as the output of politeness strategies. However, there are only 23 
realizations of politeness strategies that can be found in the conversation between 
Michelle Obama and Oprah Winfrey at the United State of Women Summit in 2016. 
In bald on record strategy, there were three variations of the realization that were 
used in the conversation. They were metaphorical urgency for emphasis, task-
oriented, and sympathetic advice or warning. Noticing or attending to the hearer, 
exaggerating, intensifying interest to the hearer, using in-group identity marker, 
seeking agreement, avoiding disagreement, presupposing common ground, 
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asserting or presupposing the speaker’s knowledge of the hearer’s wants, offering 
or promising, including both the participants in the activity, and assuming or 
asserting reciprocity were the realizations of positive politeness strategy that were 
found in the conversation. Meanwhile, being conventionally indirect, question or 
hedge, and giving deference are the realizations of negative politeness strategy that 
occur in the conversation. Lastly, there are five realizations of off record strategy 
that were presented in the conversation. They were using metaphors, using 
rhetorical questions, being vague, over-generalizing, and being incomplete or using 
ellipsis. 
a. The Realizations of Bald on Record Strategy in the Conversation 
between Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 
 
1) Use Metaphorical Urgency for Emphasis 
Metaphorical urgency for emphasis is used when the speaker wants to 
deliver her conveyed meaning of the utterance as if maximum efficiency is very 
important. Therefore, the speaker goes on record by employing metaphorical 
urgency in which a particular word represents or symbolizes the urgency. Typically, 
the verbs “look,” “listen,” and “hear me out” are used as the output of this strategy. 
An example of the use of metaphorical for emphasis found in the 
conversation between Michelle Obama and Oprah Winfrey at the United State of 
Women Summit is performed by Michelle Obama. The dialogue is provided in 
datum 17. 
MRS. OBAMA : (...) Look, I told people this from the very start, 
when I -- started running -- Barack Obama is exactly 
who he says he is. (...) 
(Datum 32) 
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Talking about the days when Michelle Obama is the First Lady in the 
White House, Michelle shares her feeling when Prince and Stevie Wonder sing in 
the East Room, when sitting with the Pope and watches her mother and daughter 
talk to the Pope, when having dinner with the Queen of England, and watching her 
husband, Barack Obama, walks off of Marine One and goes to the Oval Office. 
Michelle, then, asks Oprah whether Oprah knows that her husband got that walk. 
Oprah answers that she knows about that and she says that the President is got the 
swag. Oprah also asks whether Barack Obama always has that swag or he has gotten 
swaggier. Afterwards Michelle says in a humorous way that her husband is 
swagalicious. However, Michelle tells about who Obama is using metaphorical 
urgency for emphasis by saying “look.” 
Thus, Michelle goes on record since she tries to deliver her intention as if 
maximum efficiency. In the expression “look,” Michelle does not mean to give the 
hearers a task to look at something but it is just a rhetorical point for emphasizing 
the urgency that is the fact about her husband, Barack Obama, metaphorically. In 
this case, face redress is not necessary. 
2) Show Sympathetic Advice or Warning 
The use of sympathetic advice or warning is done when the speaker 
communicates that she does care about the hearer, but she also does the FTA 
(Brown and Levinson, 1987: 98). Consequently, the speaker goes on record to 
convey her intention since no redress is necessary in applying this strategy.  
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An example of showing sympathetic advice that goes baldly on record is 
taken from Michelle’s utterance in the conversation between Michelle Obama and 
Oprah Winfrey at the United State of Women Summit is presented in datum 34. 
MS. WINFREY : There’s a lot of cool men out here. I love the 
President’s speech saying you’re looking at a feminist. 
What can men do leaving here? 
MRS. OBAMA : Be better. (Laughter and applause.) Be better at 
everything. (Applause.) (...) 
(Datum 34) 
Oprah appreciates the men who join the conference which is actually made 
for the women and young women around the world. Then, Oprah asks Michelle a 
question about what men can do leaving there. In responding to Oprah’s question, 
Michelle directly answers it by saying “be better.” It indicates that she conveys her 
intention directly which is giving an advice for the men who participate the 
conference. Thus, she goes baldly on record in order to be direct, clear, 
unambiguous, and effective in communicating her conveyed meaning to the hearer. 
In this case, Michelle does not need to minimize the FTA of requesting which is 
asking the men to be better as she does cares about the hearer when she does the 
FTA at the same time. 
b. The Realizations of Positive Politeness Strategy in the Conversation 
between Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 
 
1) Notice, Attend to the Hearer 
Notice or attend to the hearer is one of the realizations of positive 
politeness strategy that occurs in the conversation between Michelle Obama and 
Oprah Winfrey. This strategy is used as FTA redress by noticing the hearer’s 
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condition related to the hearer’s interest, wants, needs, or goods which is noticeable 
changes (Brown and Levinson, 1987: 103).  
An example of this realization that is used by Oprah Winfrey in her 
conversation with Michelle Obama at the United State of Women Summit in 2016 
is in datum 25. 
MS. WINFREY : (...) you are in a position of public service. Was it a 
conscious, intentional decision to sort of sit still, be with 
this place, and then allow your passion to fuel your 
interest, allow your passion to lead you to all the things 
you’ve been able to do with international girls’ 
education, with health and wellness? Was that a 
conscious, intentional decision? 
(Datum 25) 
Michelle states that the best revenge for the haters is success. Oprah agrees 
with her and she adds that the best success comes by shifting the paradigm to 
service. She also says that Michelle is in a position of public service then she asks 
Michelle whether her decision as a public service was consciously or intentionally. 
It indicates that Oprah is considering Michelle’s positive face before asking a 
question. She tries to maintain Michelle’s positive face by approving her currently 
position as a public service. In other words, Oprah performs positive politeness 
strategy by noticing Michelle’s condition which becomes the First Lady is kind of 
living as a public service.  
Another example of this strategy is uttered by Michelle Obama when 
discussing about her movement to face her life not only as a woman, but also as a 
candidate’s wife which has to deal with the pressure from other people’s 
expectations. 
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MS. WINFREY : (...) and what can you share with our audience here 
and online that would help us stand more inside 
ourselves and own that space? 
MRS. OBAMA : Very good question. Well, one of the things that I 
always -- I tell my mentees, I tell my daughters is that 
our first job in life as women, I think, is to get to know 
ourselves. (...)   
(Datum 9) 
In the expression “very good question,” Michelle gives an appreciation to 
Oprah’s question as a notice to Oprah and as a way to be friendly with the hearer 
since the use of positive politeness strategy is not always to mitigate the FTA, but 
also to be more intimate with the hearer. 
2) Exaggerate 
Exaggerate is the realization of positive politeness strategy since it is 
concerned with the interest, approval, and sympathy with the hearer. Technically, 
an exaggeration is quite remarkable with the use of exaggerative or emphatic words 
(Brown and Levinson, 1987). 
In the conversation between Michelle Obama and Oprah Winfrey at the 
United States of Women, an exaggeration is employed by Michelle Obama when 
giving an introduction. The extract of dialogue is presented as follows. 
MRS. OBAMA : (...) And I just love you all for the work -- the amazing 
work you all have done today and that you do every 
single day. 
(Datum 4) 
Initially, Michelle invites the speaker to remind about the tragedy in 
Orlando. Then, she shows her respect to the audience’s positive face which is the 
desire to be appreciated using an exaggerative word “amazing.” It means that she 
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exaggerates in saying her appreciation about the work that the audience has done 
and they do every single day in order to come closer to the hearers.   
3) Intensify Interest to the Hearer 
A speaker can intensify interest to the hearer by sharing some of her wants. 
The way for the speaker to do this strategy is ‘making a good story,’ thereby the 
hearer pulls into the activity being discussed (Brown and Levinson, 1987: 106).  
An example of this strategy taken from the conversation between Michelle 
Obama and Oprah Winfrey at the United State of Women Summit in 2016 is 
presented in datum 10 when Michelle tells a story about her daughter’s life that is 
changing after coming into the White House.  
MRS. OBAMA : (...) So you remember, Malia and Sasha were little itty-
bitties when we came into office. I mean, it still moves 
me to tears to think about the first day I put them in the 
car with their Secret Service agents to go to their first 
day of school. And I saw them leaving and I thought, 
what on Earth am I doing to these babies? So I knew 
right then and there my first job was to make sure they 
were going to be whole and normal and cared for in the 
midst of all this craziness. (Applause.) And then I started 
to understand that if I was going to protect them, I had 
to, number one, protect myself and protect my time. (...) 
(Datum 10) 
In the expression “I saw them leaving and I thought, what on Earth am I 
doing to these babies?” Michelle tries to make a good story by switching back and 
forth between past and present continuous tense in order to intensify her interest to 
the hearers and as a result, the hearers pull into the middle of the event told by 
Michelle. Thus, Michelle applies positive politeness strategy in order to come closer 
with the hearers. 
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4) Use In-Group Identity Marker 
Using in-group identity marker means that the speaker can implicitly claim 
the common ground with the hearer by expressing in-group membership i.e. address 
forms, dialect, jargon or slang (Brown and Levinson, 1987: 107). In applying this 
strategy, the speaker may show that she wants to respect to the hearer’s positive 
face want which is the need to be connected, to belong, or to be a member of the 
group. It indicates that the speaker wants to come closer with the hearer. 
An example of in-group identity marker usage found in the conversation 
between Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016 is taken from Oprah’s utterance when she tells what Maya Angelou 
always said to her. In addition, Maya Angelou is an American poet, an entertainer, 
an activist, and a film director who has been talked with Oprah Winfrey for several 
times. The example of the use of this strategy is shown in datum 20. 
MS. WINFREY : Okay. So when you’re saying “I know who I am” -- and 
I’m telling you, it’s the thread that runs through 
everything. It’s the thing that allows you to stand in your 
own truth. And one of the things for years that Maya 
Angelou used to say to me, is “Baby, you need to know 
that you are alone are enough. You alone are 
enough.” (Applause.) 
  (Datum 20) 
It identifies that what Maya wants to convey is commanding Oprah to 
realize that “you alone are enough” which means that if she knows who she is, then 
she does not need anybody to prove anything. In this case, the FTA of commanding 
is minimized by using the address form “baby” even though Oprah is not Maya’s 
baby. Hence, the address form usage as an identity marker represents that Oprah 
Winfrey and Maya Angelou belong to close relationship.  
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Another example of using in-group membership as the realization of 
positive politeness strategy is presented in datum 36 in which Michelle gives a 
question to the audience. 
MRS. OBAMA:  Just be better. (Laughter and applause.) I could go on but 
I’m not. (Laughter.) You get the point, fellas, right? 
Fellas? (Applause.) What are you going to be? 
(Datum 36) 
In responding to Oprah’s question about what men can do, Michelle 
explains that men can be better at everything. Subsequently, Michelle tries to ensure 
that the audience understand what she says by revealing a question which consists 
of an address form “fellas.” Here, the addressing term “fellas” is deployed by 
Michelle in order to be friendly or eliminate the social distance with the audience 
although the audience are not Michelle’s real fellas or friends. 
5) Seek Agreement 
Seeking agreement is one of the speaker’s way to claim common ground 
with the hearer since it indicates that the speaker and the hearer belong to some set 
of persons who share a specific want. There are two ways that the speaker used to 
seek agreement i.e. safe topics and repeat part or all of what the hearer said. The 
speaker may employ this strategy to emphasize that the speaker agrees with the 
hearer and as a result the speaker satisfies the hearer’s desire to be right or the 
speaker gives emphasis to the emotional agreement with the utterance (Brown and 
Levinson, 1987: 112-113). 
The first example of seeking agreement as a means of positive politeness 
strategy is revealed in the conversation between Michelle Obama and Oprah 
Winfrey at the United State of Women Summit in 2016. Michelle Obama performs 
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this strategy when Michelle agrees with what Oprah’s utterance. The dialogue is 
presented in datum 11. 
MS. WINFREY : So by the time you got here you knew how to do 
that. 
MRS. OBAMA : I knew how to do that. 
(Datum 11) 
Michelle explains that she tries not to limit herself by expectation in 
replying to Oprah’s question about what Michelle expects when becomes the First 
Lady. Michelle also tells her experience especially how she can deal with her life 
from being a candidate’s wife until being the First Lady that being bombarded by 
the world’s expectation or other’s expectation. Then, Oprah concludes that 
Michelle knew how to do things with her own way since Michelle does not want to 
restrict herself by expectation. Michelle understands what Oprah says, and she 
agrees with that. Hence, Michelle repeats partly of Oprah’s words in the expression 
“I knew how to do that” derived from the Oprah’s expression “so by the time you 
got here you knew how to do that” to show her agreement. It identifies that Michelle 
and Oprah have the common opinion to sum up Michelle’s words. Thus, Michelle 
pays attention to Oprah’s positive face which is the need to be approved. 
 The next example is provided in Oprah’s utterance talking about 
Michelle’s suggestion for the men. 
MS. WINFREY : (...) What can men do leaving here? 
MRS. OBAMA :  Be better. (...) 
MS. WINFREY :  Be better. 
MRS. OBAMA :  Be better. 
MS. WINFREY :  Be better.  (Applause.)  I love that. 
(Datum 35) 
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“Be better” is Michelle’s answer in replying Oprah’s question what men 
can do leaving there. Michelle adds to describe what she means in suggesting “be 
better.” In response to this, Oprah repeats what Michelle says in the expression “be 
better.” It signifies that Oprah agrees with Michelle since they share common 
opinion about what men can do. Hence, Oprah can attend to Michelle’s positive 
face as the need to be approved.  
6) Avoid Disagreement 
Avoiding disagreement is used when the speaker does not agree with the 
hearer but she hides the disagreement by pretending that the speaker agrees with 
the hearer or not responding to the hearer’s utterance with a blatant “no” (Brown 
and Levinson, 1987: 113-114). This strategy may be served to lessen the threat of 
the hearer’s positive face which is to be appreciated or to be approved of. It indicates 
that the speaker claims common ground in which the speaker conveys that the 
hearer’s want is admirable or interesting to the speaker too initially in order to avoid 
disagreement. 
This strategy is used by Michelle Obama during her conversation with 
Oprah Winfrey at the United State of Women Summit in responding to Oprah’s 
statement about bravery. 
MS. WINFREY : (...) what you just described was brave -- “any advice 
or tips on bravery?” 
MRS. OBAMA : That’s a good question. Gosh, I don’t know. If I ever 
-- I don’t ever view it as bravery. 
(Datum 16) 
Oprah states that what Michelle just described about the things that 
Michelle does is brave before asking an advice or tips on bravery. Michelle attempts 
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not to answer it with a blatant “no.” Hence, Michelle appreciates the question at 
first in the expression “that’s a good question,” then she chooses to be vague to hide 
the disagreement by saying, “I don’t ever view it as bravery.” It indicates that 
Michelle maintains Oprah’s positive face which is the need to be appreciated and 
to be approved. 
7) Presuppose Common Ground 
In relation to Brown and Levinson’s theory of politeness strategies, the 
speaker may presuppose common ground when she brings gossip or small talk, 
point-of-view operations, or presupposition manipulations in the conversation with 
the hearer. Gossip or small talk is realized when the speaker carries an unrelated 
topic firstly to lessen the threat of the hearer’s positive face afterwards as a 
consequence the speaker attempts to be connected with the hearer as a mark of 
friendship. Meanwhile, point-of-view operations is used to reduce the distance 
between the speaker’s and the hearer’s points of view including personal-center 
switch, time switch, place switch, and avoidance of adjustment of reports to the 
hearer’s point of view. Furthermore, presupposition manipulations are produced to 
redress the imposition of FTA by presupposing knowledge of the hearer’s wants 
and attitudes, presupposing that the hearer and the speaker are in the same value, 
presupposing familiarity in the speaker and the hearer relationship, and 
presupposing the hearer’s knowledge. 
The use of personal-center switch from the speaker to the hearer to 
presuppose common ground is performed by Michelle Obama in her conversation 
with Oprah Winfrey at the United of Women Summit in 2016. 
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MRS. OBAMA : Good lord. Watching my husband walk off of Marine 
One and go to the Oval Office, it’s like, mmm, mmm, 
mmm. (Laughter and applause.) 
MS. WINFREY : Mmm, mmm, mmm. (Laughter.)   
MRS. OBAMA : And you know he’s got that walk, right? 
MS. WINFREY : I know! (Laughter.) 
(Datum 31) 
Michelle presumes that she and Oprah have the same common ground in 
which Michelle’s husband, Barack Obama, walks off of Marine One since Marine 
One is a helicopter for the President’s vehicle and as the President of the United 
States, Obama, works in the Oval office which is the official office for the President. 
Then, Michelle performs personal-center switch from herself to Oprah as the hearer 
due to attempt to prove that Oprah’s knowledge is the same as Michelle’s 
knowledge. In this case, Michelle uses point-of-view flip by saying, “you know” 
where Oprah can possibly not know. On the other hand, Oprah responds to the 
question by saying, “I know” which identifies that Michelle is successful to fulfill 
Oprah’s positive face. 
The use of presupposition manipulation is also found in Oprah’s utterance. 
The utterance is presented in datum 7. 
MS. WINFREY : Of America, not just of women, yes. (Laughter.) So I 
think that the fact that -- I’ve been watching this being 
streamed all day, and the fact that there are men here, 
women here of all ages -- young women, maturing 
women -- and all walks of life is a move in the right 
direction, would you not say? 
(Datum 7) 
In this case, Oprah wants to remind Michelle to appreciate whoever joins 
the conference either live or via live stream on the summit’s website as the right 
movement. Thus, Oprah uses a negative question in the expression “would you not 
say?” since Oprah presumes that Michelle will answer ‘yes’. It indicates that Oprah 
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knows Michelle’s wants, and therefore Oprah wants to mitigate the FTA by 
maintaining Michelle’s positive face or being connected. 
8) Assert/Presuppose the Speaker’s Knowledge of the Hearer’s Wants 
The speaker may force the hearer to cooperate with the speaker by 
asserting or presupposing the speaker’s knowledge of the hearer’s want (Brown and 
Levinson, 1987: 125). Thus, the speaker fulfills the hearer’s want initially since the 
speaker needs the hearer to be cooperative with the speaker’s intention such as 
requesting, offering, or apologizing after that. It implies that the speaker may 
redress the hearer’s positive face want by presupposing the speaker’s knowledge of 
and concerning for the hearer’s want. 
One example of the use of this strategy is uttered by Michelle Obama in 
her conversation with Oprah Winfrey at the United State of Women Summit 
concerning with the audience’ condition. 
MRS. OBAMA : Now, I know you all have had a busy, packed, full 
day -- very inspiring, right? (Applause.) And hopefully, 
our conversation will live up to the hype. (...) 
(Datum 2) 
 In Michelle’s turn to speak after Oprah greets the audience, Michelle 
initially asserts her knowledge about the audience’s circumstance in order to make 
the audience cooperative with her request afterwards which is to do the conversation 
run as good as expected. Thus, Michelle forces the hearers to cooperate with her. 
As a result, Michelle’s strategy to assert her knowledge of the hearers’ want can 
serve to redress the hearer’s positive face want. 
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9) Offer, Promise 
The speaker may cooperate with the hearer by softening the potential threat 
of the hearer’s positive face. The speaker tries to help the hearer to obtain the 
hearer’s want. Thus, the speaker may convey the speaker’s intention in satisfying 
the hearer’s want by emphasizing her cooperation with the hearer (Brown and 
Levinson, 1987: 125). 
In the conversation between Michelle Obama and Oprah Winfrey at the 
United State of Women Summit in 2016, Michelle performs a promise to the 
hearers. The utterance demonstrating a promise is provided in datum 40. 
MRS. OBAMA : (...) We’ve supported military families, we made that 
conversation part of the community. The work that 
we’re doing on girls’ education will be something that 
I do for the rest of my life. This is all work that will 
continue. It is there. Those problems won’t be solved in 
my lifetime. (...) 
(Datum 40) 
In this occasion, Michelle makes a promise that if Michelle’s work as the 
First Lady of United States of America is over, she will still continue to support the 
all work related to girls’ education for the rest of her life. It can be said that Michelle 
emphasizes her cooperation with the audience who join the conference for 
discussing about women issue including girls’ education. Hence, Michelle shows a 
good intention which is supporting all the work focusing on girls’ education that 
has been begun by Michelle. This may satisfy the audience’s positive face want that 
is being connected.  
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10) Include Both the Participants in the Activity 
One way of indicating that the speaker and the hearer are cooperators is 
including both of the participants in the activity. The use of an inclusive “we” form 
which actually means “you” or “me” is applied by the speaker to make a cooperative 
communication (Brown and Levinson, 1987: 127). Therefore, the speaker may 
mitigate the threat of the hearer’s face want. 
One example of this strategy is in Michelle’s utterance in the conversation 
with Oprah at the United State of Women Summit as stated below. 
MRS. OBAMA : (...) But the one thing I just want us all to know -- 
that in tragic times like these, in this country, it’s time 
for us to come together, to love each other, to support 
each other and not tear each other down. (Applause.) (...) 
(Datum 3) 
This utterance is employed by Michelle Obama when she takes her turn to 
speak after Oprah Winfrey greets the audience. Here, Michelle reminds the 
audience about the tragedy that has happened in Orlando without explaining what 
the tragedy is. As reported by Ellis et al (2016), the tragedy is known as a terrorist 
attack or hate crime happening on the 12th of June 2016 at Pulse, a gay nightclub in 
Orlando, Florida, United States. This tragedy that is the deadliest incident of 
violence against lesbian, gay, bisexual, and transgender (LGBT) people in the 
history of the United States kills 49 people and wounds 58 others caused by a single 
shooter, who is detected as a security guard namely Omar Mateen. This indicates 
that the gunman has a lot of hatred for gay or lesbian people.  
In this case, Michelle does not give an explanation about the tragedy since 
she claims that the audience know about what she says. Further, the audience seems 
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understand with Michelle’s utterance. Thus, both Michelle and the audience are in 
the same set of knowledge about the tragedy in Orlando occurred two days before 
the United States of Women Summit is held. Additionally, Michelle Obama utilizes 
the inclusive we form in the expression “the one thing I just want us all to know”. 
Here, the word “us” actually refers to “you”. As a consequence, Michelle attends 
the audience’s positive face which the desire to belong and to be connected. 
Michelle performs this strategy as the realization of positive politeness in order to 
make the audience cooperative with her requests afterward which are to come 
together as American people, to support each other, to love each other, and not to 
tear each other down.  
Another example of including both the participants in the activity as the 
realization of positive politeness strategy is provided in datum 33. 
MS. WINFREY : This is the United State of Women. There are a lot of 
cool men out here. I love the -- 
MRS. OBAMA : Let’s give it up for the brothers, for the men out 
here. (Applause.) 
(Datum 33) 
Oprah states that there are a lot of men attending the United State of 
Women Summit. Suddenly, Michelle interrupts Oprah’s speaking by saying “Let’s 
give it up for the brothers.” The utterance demonstrates that Michelle employs an 
inclusive we form in the words “let’s” originated form “let us” in which the word 
“us” covers to herself. Thus, Michelle includes herself and the audience 
appreciating the men who join the summit. As a result, this strategy is used by 
Michelle in order to make cooperative interaction with the audience and therefore 
the audience can be connected with Michelle. 
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11) Assume or Assert Reciprocity 
The speaker may assume or assert reciprocity in order to make cooperative 
interaction with the hearer. This strategy is accomplished in which the speaker will 
do something for the hearer if the hearer do something else for the speaker or the 
speaker did something for the hearer thereby the hearer has to do something else 
for the speaker (Brown and Levinson, 1987: 129). Thus, the FTA may be reduced 
by the speaker. 
In the conversation between Michelle and Oprah at the United State of 
Women Summit in 2016, assuming or asserting reciprocity is found in Michelle’s 
utterance. 
MRS. OBAMA : (...) So if you want me to leave my baby and my kids, 
then you’re going to have to pay me, because I’m 
going to do the job -- that was never a question. I could 
deliver. (...) 
(Datum 14) 
Michelle tells how she takes the job as the vice president of community 
outreach for the University of Chicago Hospital during her time to take care of her 
family. This experience makes Michelle realize that her energy and her time are 
worth. Therefore, when Michelle goes to the interview at the president’s office, she 
says “if you want me to leave my baby and my kids, then you’re going to have 
to pay me, because I’m going to do the job.” That utterance implies reciprocity 
between Michelle and the interviewer that is if Michelle takes the job, Michelle has 
to be full paid. Thus, the cooperative interaction between Michelle and the 
interviewer occurs by stating the evidence of reciprocal right and thereby Michelle 
soften the criticism about equal pay for the women. 
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c. The Realizations of Negative Politeness Strategy in the Conversation 
between Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 
 
1) Be Conventionally Indirect 
Being conventionally indirect denotes that the expression of the speaker 
goes on record but the intention of the speaker goes indirectly. It indicates that the 
speaker’s conveyed meaning is different from the literal meaning (Brown and 
Levinson, 1987: 132). The speaker may choose this strategy to maintain the hearer’s 
negative face. 
For example, Oprah employs this strategy in asking about what Michelle 
really wants to do after leaving the White House. The utterance of Oprah consists 
of the strategy of being conventionally indirect is shown in datum 38. 
MS. WINFREY : So what is the one thing that you think you really want 
to do? And can we go shopping? 
(Datum 38) 
In the expression “can we go shopping?” Oprah attempts to request 
Michelle indirectly to go shopping with her instead of asking Michelle’s potential 
ability to go shopping with her. It indicates that the expression goes on record in 
which the hearer can obtain the speaker’s meaning, but actually the speaker’s 
intention is more than what the literal expression can convey. Thus, Oprah tries to 
satisfy the hearer’s negative face which is the desire to get freedom of action. 
2) Use Question, Hedge 
Questioning or hedging is a method to avoid presuming or assuming that 
anything which can threat the hearer’s face is desired or believed by the hearer 
(Brown and Levinson, 1987: 144).  The speaker may choose to question or hedge 
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such assumptions rather than presenting direct assumptions in order to keep the 
hearer’s negative face. Hence, the speaker avoids responsibility toward what the 
speaker is saying or weakens the speaker’s commitment. 
An example of applying this strategy is expressed by Oprah Winfrey 
talking about bravery with Michelle Obama. The part of the conversation involving 
the use of this strategy is provided in datum 17. 
MS. WINFREY : You didn’t think that was brave? Saying, look, I’m 
going to be paid full time? 
MRS. OBAMA : Right. 
MS. WINFREY : I think that’s brave. 
(Datum 17) 
Michelle does not think that what she did is a kind of bravery as stated by 
Oprah. However, Oprah argues Michelle’s thought by saying “I think that’s brave”. 
It signifies that Oprah avoids to make a direct assumption by weakening her claim 
using a hedge in the words “I think”. Hence, Oprah attempts not to presume or 
assume Michelle to agree with Oprah’s statement to be true. As a consequence, 
Oprah can attends Michelle’s negative face or the right to get freedom of action.  
3) Give Deference 
Giving deference signifies that the speaker put the social status with the 
hearer. The speaker uses this strategy in which the speaker attempts to be humble 
or the speaker raises the hearer by satisfying the hearer’s want to be treated as 
superior (Brown and Levinson, 1987: 178). By producing this strategy, it implies 
that the speaker’s relative power is small to coerce the hearer. 
For example, Oprah performs this strategy in order to address Michelle 
before starting the conversation at the United State of Women Summit in 2016. 
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MS. WINFREY : Hello. 
MRS. OBAMA : We have Oprah Winfrey here. (Applause.) 
MS. WINFREY : And our First Lady of the United States. (Applause.) 
(Datum 5) 
Oprah welcomes the audience at first by saying “Hello,” then Michelle 
continues to introduce the host at that time, namely Oprah Winfrey. In respond to 
this, Oprah addresses Michelle as “the First Lady of the United States.” It displays 
that Oprah uses the title as the addressing term to give deference in which Michelle 
belongs to the highest social status in United States of America and by this means, 
Oprah shows her respect to Michelle. Thus, Oprah attempts to lessen the potential 
threat of coercion by clarifying that Oprah considers Michelle’s power value as the 
output of giving deference.  
d. The Realizations of Off Record Strategy in the Conversation between 
Michelle Obama and Oprah Winfrey at the United State of Women 
Summit in 2016 
 
1) Use Contradictions 
Using contradiction means that the speaker violates the quality maxim in 
which the speaker cannot be sincere. The strategy is revealed when the speaker 
states two things that contradict each other (Brown and Levinson, 1987: 221). 
Hence, the speaker forces the hearer to conversationally imply the utterance. 
For example, Michelle Obama performs contradiction once when she 
reacts to Oprah’s statement that Oprah see Michelle’s new house as the place where 
Obama’s family lives after leaving the White House. 
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MS. WINFREY : (...) You were talking about the next phase. I heard 
you say that when you all are done -- we saw your new 
house -- when you’re --  
MRS. OBAMA : We’re neither confirming or denying. (Laughter.)   
MS. WINFREY : Okay. (Laughter.) When you all are done – (...) 
(Datum 37) 
In talking about the next step that Michelle will do after leaving the White 
House, Oprah says she knows that Michelle has a new house. Then, Michelle 
interrupts to clarify Oprah’s statement about Michelle’s new house using a 
contradiction which is shown in the expression “neither confirming or denying”. 
Michelle performs two contradictive actions which are “confirming” and “denying” 
because she cannot tell the truth whether she really has a new house or not. Thus, 
Michelle encourages the hearers to look for an interpretation that reconciles her 
utterances. In this case, the conveyed meaning of Michelle’s utterance goes off 
record by violating the quality maxim as a way to invite conversational implicature. 
2) Use Metaphors 
Using metaphors means that the speaker violates the quality maxim in 
which the literal meaning of the speaker’s utterance is false. The use of metaphors 
typically goes on record, but the intention goes off record. On the contrary, the use 
of metaphors may go on record by using hedging particles such as real, regular, sort 
of, or as it were followed by euphemisms or the use of words for animals to apply 
to people (Brown and Levinson, 1987: 222-223). For example, Michelle Obama 
uses metaphor to tell the audience her current condition, as in the following 
dialogue. 
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MS. WINFREY : You live in the White House. 
MRS. OBAMA : We’ve been to the mountain top, and it was a hard 
climb but we made it. (Laughter.) We made it! 
(Applause.) (...) 
(Datum 27) 
In responding to Oprah’s request of sharing the ways she does as the First 
Lady that strengthen herself, Michelle does not states explicitly her experience of 
being the First Lady that is successfully grown herself other than saying that so 
many ways she passed make her understand that there is nothing she cannot do. 
Oprah responds to Michelle’s statement by asserting that nothing Michelle cannot 
do because Michelle has done many things as Michele lives in the White House. 
Then, Michelle continues her speaking by performing metaphor in the words 
“we’ve been to the mountain top.” In this utterance, Michelle does not mean 
literally to say that she has been to the peak of a mountain but rather to mean that 
Michelle has been like at the mountain top. Thus, Michelle violates the quality 
maxim in which the utterance connotes something quite different from the literal 
meaning. 
3) Use Rhetorical Questions 
Using rhetorical questions means that the speaker does not intend to obtain 
an answer from the hearer. It identifies as violation the quality maxim since it breaks 
a sincerity condition on questions (Brown and Levinson, 1987: 223). Although, the 
speaker does not mean to get an answer, the hearer may answer the question. 
The use of rhetorical question is presented by Michelle Obama in her 
conversation with Oprah Winfrey at the United State of Women Summit in 2016.  
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MRS. OBAMA : You know why? Because they don’t have to balance 
anything. Sorry. (Laughter and applause.) And I hope 
that that is changing, but so many men don’t have to do 
it all. 
(Datum 12) 
Michelle explains that a woman who decides to go to work has to balance 
her time for taking care of the family and doing the job. Oprah, then, tells that none 
of the men who have ever been interviewed by her can find the way to balance their 
time. In responding to the Oprah’s statement, Michelle utters a question “(do) you 
know why?” In this case, Michelle does not intend to obtain an answer from the 
hearers since she directly conveys the reason. Thus, Michelle violates the quality 
maxim by using rhetorical question. 
4) Be Vague 
The speaker may violate the manner maxim by being vague. This strategy 
occurs when the speaker is being vague about the addressee that the speaker belongs 
to or what the offence that the speaker directs to the hearer (Brown and Levinson, 
1987: 226). Hence, the intention goes off record.  
For example, Michelle Obama is being vague in talking about the haters.  
MRS. OBAMA: (...) So that’s one thing. With social media and -- I don’t 
read that stuff.  I learned that early in the campaign. I 
couldn’t keep reading stuff about my husband and what 
people thought and -- because I knew who he was. I 
knew what was going on in our home, in our lives. So I 
didn’t need to read about it from somebody else. (...) 
(Datum 22) 
Oprah asks Michelle how to handle the haters because she knows that 
people in social media say the meanest things about Michelle and Obama. Michelle 
answers it by telling that she does not read what people say in social media 
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regarding her life and her husband because she knows who Obama really is and 
what exactly happens to her and her family in the White House. In delivering this 
explanation, Michelle uses the word “somebody else” which shows that Michelle 
tries to be unclear on who she actually refers to. It indicates that Michelle violates 
the manner maxim and thereby her intention goes off record in referring the object. 
5) Over-Generalize 
This strategy is worked when the speaker use a rule instantiation to leave 
the object of the FTA being vague (Brown and Levinson, 1987: 226). The function 
of this strategy is to leave a decision to the hearer whether the general rule applies 
to him. Hence, the speaker’s intended meaning goes off record. 
In the conversation between Michelle Obama and Oprah Winfrey at the 
United State of Women Summit in 2016, Michelle performs a general rule as she 
leaves the object of the FTA vaguely. The utterance is provided in datum 23. 
MRS. OBAMA: So when it came to this role, I just said, you know, let me 
just be First Lady. Let me wake up every day and work 
hard to do something of value, and to do it well, and to 
do something consequential, and to do something that I 
care about. And then let that speak for itself. And that 
would shut up the haters, because I would have a whole 
portfolio of stuff that defined me because it’s what I did, 
not what you called me. (Applause.) So the best revenge 
is success – 
(Datum 23) 
Michelle explains how she handles the haters. Then, Michelle adds an 
advice as the FTA of requesting to the hearers to do what she wants by stating an 
instant rule in which the hearers has to be success to conquer the haters. In using 
this strategy, Michelle actually gives the hearers the option to decide whether 
success can take revenge the haters or not in their own case. Additionally, the 
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expression “the best revenge is success” performed by Michelle signifies that 
Michelle’s conveyed meaning goes off record. 
6) Be Incomplete, Use Ellipsis 
The speaker may be incomplete or use ellipsis in conveying her intention. 
This strategy is employed when the speaker leaves the implicature “hanging in the 
air” as she leaves an FTA half undone (Brown and Levinson, 1987: 227). Therefore, 
the hearer is given the option to decide the interpretation of the speaker’s intended 
meaning. 
In this conversation, Michelle uses this strategy to force the hearer making 
an interpretation of what she says as in the following utterance. 
MRS. OBAMA: Mmm, mmm, mmm. (Laughter.) Dinner with the 
Queen of England, just like, mmm, mmm, mmm. 
(Laughter.)   
(Datum 29) 
Oprah wants Michelle to tell about the days when Michelle says mmm, 
mmm, mmm in the White House. Michelle, then, replies by saying “dinner with the 
Queen of England, just like, mmm, mmm, mmm”. This utterance shows that 
Michelle leaves her utterance incomplete marked in the expression “mmm, mmm, 
mmm.” Therefore, the hearers are burdened to interpret what Michelle wants to say 
when she tells that she had dinner with the Queen of England. Hence, Michelle’s 
utterance goes off record since it identifies as an obscurity of expression. 
In conclusion, the types of politeness strategies that are performed in the 
conversation between Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 are bald on record, positive politeness, negative politeness, 
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and off record. It signifies that all types of politeness strategies proposed by Brown 
and Levinson are applied in the conversation. Meanwhile, in terms of the 
realizations of each politeness strategy, there are 22 sub-strategies that occurs in the 
conversation. Hence, both Michelle Obama and Oprah Winfrey do not use all 
realizations of politeness strategies because the context of the conversation does not 
support them to reveal all the sub-strategies derived from Brown and Levinson 
theory of politeness strategy. 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
 
This chapter consists of two sections, namely conclusions and suggestions. 
Conclusions section is served to conclude the results of the research which are 
discussed in Chapter IV. Meanwhile, suggestions section is provided to offer some 
suggestions for some parties including English Literature students and future 
researchers especially for those who are interested in conducting a research under 
pragmatics focusing on politeness strategies. 
E. Conclusions 
Based on the findings and the discussion presented in Chapter IV, some 
conclusions are drawn as follows. 
1. Dealing with the first objective of the research which is to identify the 
types of politeness strategy used by Michelle Obama and Oprah Winfrey 
in their conversation at the United States of Women Summit in 2016, the 
data of the research are classified based on the theory of politeness 
strategies proposed by Brown and Levinson. There were four types of 
politeness strategies found throughout the data. The types are bald on 
record, positive politeness, negative politeness, and off record strategy. 
However, the use of bald on record and off record strategy are only found 
in Michelle’s utterances. Thus, both Michelle Obama and Oprah Winfrey 
employ positive politeness and negative politeness in their conversation. 
In this case, the choice of politeness strategies depends on the 
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circumstances and the speakers’ wants related to maintaining the hearers’ 
face. 
2. Concerning with the second objective which is to describe the realizations 
of politeness strategies used by Michelle Obama and Oprah Winfrey in the 
conversation at the United States of Women Summit in 2016, the 
researcher could find 22 sub-strategies of politeness strategies. As a 
consequence, there are some sub-strategies that cannot be found in both 
Michelle’s and Oprah’s utterances since they have limited time which do 
not support them to apply all the sub-strategies. In addition, positive 
politeness strategy has the highest variation of the realizations achieving 
11 out of 22 realizations of politeness strategy performed in the 
conversation. It signifies that both Michelle and Oprah attempt to come 
closer or to be friendly even though the conference tends to be in a formal 
situation.  
F. Suggestions 
Based on the conclusions of the research stated in the previous section, 
some suggestions are presented for the following parties. 
1. English literature students 
Pragmatics is concerned with the linguistic phenomena that depend on the 
circumstances since language in the real life is very contextual. Politeness 
is one of the language phenomena that can be observed through pragmatic 
approach. Thus, the researcher suggests linguistics students to learn 
politeness strategies in pragmatics more serious since the use of the 
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appropriate strategy may help them to make successful communication 
with others. 
2. Future researchers 
In relation to the findings, this research uses pragmatics on identifying the 
types of politeness strategies and finding out the realizations of each 
politeness strategy in the conversation between Michelle Obama and 
Oprah Winfrey at the United States of Women Summit in 2016. However, 
there are some other approach related to the linguistics study that can be 
applied by future researchers to analyze the object of this research such as 
sociolinguistics, stylistics, or semantics. Hence, the researcher suggests 
future researcher to discuss the conversation between Michelle Obama and 
Oprah Winfrey at the United State of Women Summit in 2016 using other 
perspective.  
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Appendix A. The Data Sheet of Politeness Strategies Used by Michelle Obama and Oprah Winfrey at the United State of 
Women Summit in 2016 
No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
1 MS. WINFREY: Hi, 
everybody! (Applause.) 
We are here for the 
United States of 
America! (Applause.) 
  PP7          At the beginning of the summit, Oprah 
initially stands up and greets everybody. 
She, then, explains where they are for the 
United States of America using proximal 
here rather than stating the place where they 
gather for the summit. Thus, she 
presupposes or asserts a common ground 
that whoever listens to her is involved in the 
summit for the United States of America, 
although some people get involved in the 
summit by joining via live-stream on the 
summit’s website. By claiming that she, as 
the speaker, and the hearers are involved in 
one event which is the United State of 
Women Summit, Oprah performs positive 
politeness strategy as she maintains the 
hearer’s positive face want. 
2 MRS. OBAMA: Now, I 
know you all have had a 
busy, packed, full day -- 
   PP9         The conversation between Michelle and Oprah 
is the last agenda in the United State of Women 
Summit in 2016. When Michelle turns to speak 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
very inspiring, right? 
(Applause.) And hopefully, 
our conversation will live 
up to the hype. (...) 
after Oprah greets the audience, she initially 
asserts her knowledge about the audience’s 
circumtance in order to make the audience 
cooperative with her hope about the 
conversation that will run as good as expected. 
Thus, by conveying that both Michelle and the 
hearers are cooperative, it indicates that 
Michelle performs positive politeness strategy.   
3 MRS. OBAMA: (...) But 
the one thing I just want 
us all to know -- that in 
tragic times like these, in 
this country, it’s time for us 
to come together, to love 
each other, to support each 
other and not tear each 
other down. (Applause.) 
(...) 
   PP 
12 
        Michelle invites the audience to remind about 
the tragedy happened in Orlando. However, 
Michelle does not explain about the tragedy. It 
indicates that both Michelle and the auience are 
in the same set of knowledge about the tragedy 
in Orlando. Then, Michelle emphasizes her 
want by saying the one thing I just want us all 
to know. The utterance siginifies that Michelle 
wants to be enganged with the audience by 
utilizing the inclusive we form which actually 
means you. Further, she wants to make 
cooperative communication with the audience 
by minimizing the FTA of request. As a result, 
the audience cooperate with her request which 
is asking them to come together, to support each 
other, to love each other, and not to tear each 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
other down. Consequently, she performs 
positive politeness strategy. 
4 MRS. OBAMA: (...) And I 
just love you all for the 
work -- the amazing work 
you all have done today 
and that you do every 
single day 
  PP2          In this utterance, Michelle tries to show her 
respect toward the audience’s positive face by 
deploying positive politeness strategy in which 
she appreciates what the audience do that day in 
United State of Women Summit. Thus, she 
exaggerates her utterance by performing the 
word amazing. The adjective amazing here 
means extremely good so that it is regarded as 
hyperbole. Further, the utterance shows that she 
also claims a common ground with the listeners 
about the work that the audience have done 
today and that they do everyday.  
5 MS. WINFREY: Hello. 
MRS. OBAMA: We have 
Oprah Winfrey 
here. (Applause.) 
 
MS. WINFREY: And our 
First Lady of the United 
States. (Applause.) 
       NP5     Oprah uses the title of Michelle as the First Lady 
of the United States of America as the address 
form outside of attention-gainer. By giving the 
deference in negative politeness, it indicates that 
Oprah wants to convey an asymmetrical social 
ranking. Thus, Michelle belongs to the higher 
social status than Oprah. 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
6 MRS. OBAMA:  Of 
America.   
MS. WINFREY:  Of 
America, not just of 
women, yes. (Laughter.) 
....... 
  PP5          Oprah Winfrey performs positive politeness 
strategy to seek a way to agree with 
Michelle’s want that Michelle Obama is the 
First Lady of United States of America 
which refers to the 50 States of the Union, 
not just the federal government (United 
States). By saying fully what Michelle 
Obama says, or it is commonly called as a 
repetition, it indicates that Oprah satisfies 
Michelle’s desire to be right. 
7 MS. WINFREY: Of 
America, not just of 
women, yes. (Laughter.) 
So I think that the fact 
that -- I’ve been 
watching this being 
streamed all day, and the 
fact that there are men 
here, women here of all 
ages -- young women, 
maturing women -- and 
all walks of life is a 
  PP7          After Oprah begins to great the audience at 
the United State of Women, Michelle 
aprreciates the audience who have spent 
their time, full day, for the summit. Michelle 
also reminds about the tragedy happened in 
Orlando, then she suggests that they have to 
support each other even in tragic time like 
that. Additionally, she gives the turn to 
Oprah to start the conversation. Oprah says 
that there are men and women of all ages 
watching the summit either streaming 
online or attending Washington Convention 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
move in the right 
direction, would you not 
say? 
Center. Then, she adds that all walks of live 
is a move in the right direction followed by 
negative question would you not say?. By 
saying this negative question, Oprah 
persumes that Michelle will answer ‘yes’. It 
indicates that Oprah knows Michelle’s 
wants, and she wants to protect Michelle’s 
positive face from imposition. 
8 MS. WINFREY: (...) 
And I know that we all 
know that we live in a 
world where you are 
constantly being 
bombarded by images 
that encourage you to 
be liked, literally. And 
it’s a lot to live up to. (...) 
   PP 
12 
        Oprah uses the word we which actually 
means I in order to make the hearer 
especially the audience of the summit agree 
with her want that she and the listeners live 
in the world where the one who belongs to 
the higher status in a society has to be aware 
and careful of what she does because it 
builds an image which plays important rule 
to be accepted as a good person in a 
particular position. In addition, this strategy 
of positive politeness is used by Oprah to 
make cooperative interaction with the 
hearer. 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
9 MS. WINFREY: (...) and 
what can you share with 
our audience here and 
online that would help us 
stand more inside ourselves 
and own that space? 
 
MRS. OBAMA: Very 
good question. Well, one 
of the things that I always -
- I tell my mentees, I tell 
my daughters is that our 
first job in life as women, I 
think, is to get to know 
ourselves. (...)   
  PP1          Michelle gives an appreciation to Oprah’s 
question in asking to share the audience about 
her experience in facing her life not only as a 
women but also as a candidate’s wife. It 
indicates that Michelle notices what Oprah 
wants by saying very good question. Thus, she 
applies positive politeness by claiming a 
common ground about Oprah’s question. 
10 MRS. OBAMA: (...) So 
you remember, Malia and 
Sasha were little itty-
bitties when we came into 
office. I mean, it still 
moves me to tears to 
think about the first day I 
put them in the car with 
their Secret Service 
  PP3          Michelle makes a good story about her 
daughters’ life when they initially become part 
of the White House to intensify her interest to 
the hearer. In making a good story, she swithes 
back and forth between past and present 
continuous tense, as in the expression And I 
saw them leaving and I thought, what on 
Earth am I doing to these babies? Thus, it 
indicates that she pulls Oprah into the middle of 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
agents to go to their first 
day of school. And I saw 
them leaving and I 
thought, what on Earth 
am I doing to these 
babies? So I knew right 
then and there my first job 
was to make sure they were 
going to be whole and 
normal and cared for in the 
midst of all this craziness. 
(Applause.) And then I 
started to understand that if 
I was going to protect them, 
I had to, number one, 
protect myself and protect 
my time. (...) 
the event built by Michelle. In this context, she 
tries to soften the threat of their positive face as 
the output of positive politeness strategy.  
11 MS. WINFREY: So by the 
time you got here you 
knew how to do that. 
MRS. OBAMA: I knew 
how to do that. 
  PP5          Michelle explains that she tries not to limit 
herself by expectation when Oprah asks what 
she expects from being the First Lady. She tells 
her experience especially how she deals with 
her life as the candidate’s wife until she became 
the First Lady. Then, Oprah concludes that 
Michelle knows how to do things with her own 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
way. Michelle agrees with Oprah’s conclusion 
by repeating Oprah’s words in the expression I 
knew how to do that. This repetition shows that 
Michelle has heard correctly what Oprah said. 
Consequently, Michelle can maintan Oprah’s 
positive face using this positive politeness 
strategy.  
12 MRS. OBAMA: You know 
why? Because they don’t 
have to balance anything. 
Sorry. (Laughter and 
applause.) And I hope that 
that is changing, but so 
many men don’t have to do 
it all. 
          OR1
0 
 When Michelle explains that as a women, you 
have to take control over your time and your life 
including to balance the time for taking care of 
the family and taking the job, Oprah responds it 
by telling her attention toward the men who 
have ever been interviewed with her which none 
of them can find the way to balance their time. 
In responding to the Oprah’s statement, 
Michelle asks a question (do) you know why? 
which is actually ambiguous between a real 
request for information that the hearers know 
the reason why men cannot find the way to 
balance the time or a rhetorical question which 
does not has the intention to obtain the answer 
of the hearers. By being ambiguous, the speaker 
can avoid to do the FTA. Therefore, in this case, 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
she applies off record by using the rhetorical 
question. 
13 MS. WINFREY: We never 
heard, did you get that 
job? 
MRS. OBAMA: I did. I 
did. 
  PP5          Oprah ever hears that Michelle goes to a job 
interview and take Sasha, her daughter, who the 
interview, but she does not know whether 
Michelle gets the job or not. Furthermore, she 
asks Michelle about that using yes or no 
question. However, instead of answering the 
question with simply saying ‘yes’ or ‘no’, 
Michelle answers the question by repeating the 
part of it. this strategy is used to seek agreement  
by maintaining the hearer’s positive face. Thus, 
she applies positive politeness strategy. 
14 MRS. OBAMA: (...) So if 
you want me to leave my 
baby and my kids, then 
you’re going to have to 
pay me, because I’m 
going to do the job -- that 
was never a question. I 
could deliver. (...) 
   PP 
14 
        Michelle tells about her decision to take the part 
time job as the vice president of community 
outreach for the University of Chicago Hospital 
during her time to take care of her family. Then, 
she adds when goes to the interview at the 
president’s office, she says “if you want me to 
leave my baby and my kids, then you’re 
going to have to pay me, because I’m going to 
do the job”. That utterance implies reciprocity 
between Michelle and the hearer that is if 
Michelle does the job, Michelle has to be full 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
paid. Thus, Michelle cooperates with the hearer 
by pointing to the reciprocal right of doing FTA 
to each other. It indicates that she employs the 
strategy of positive politeness to assume or 
assert reciprocity. 
15 MS. WINFREY:  (...) 
And FarmFreshGal says, 
“As a woman leader in 
the corporate world, I 
feel like I have to be 
brave a lot,” -- and what 
you just described was 
brave -- “any advice or 
tips on bravery?” 
  PP1          In restating FarmFreshGal’ question about 
advise and tips on bravery, Oprah inserts to 
give appreciation to Michelle by saying 
what you just described was brave. In 
other word, Oprah notices about what has 
been said or described by Michelle. Thus, 
she performs positive politeness strategy by 
claiming a common ground with Michelle 
in which they belong to the same 
perspective about what Michelle just 
describes. 
16 MS. WINFREY: (...) 
what you just described 
was brave -- “any advice 
or tips on bravery?” 
MRS. OBAMA: That’s 
a good question. Gosh, I 
  PP6          Oprah states that what Michelle does is sort 
of bravery. Then, she asks advices or tips to 
be brave person. In this case, Michelle does 
not agree with Oprah because she thinks 
that she is not a brave person. Thus, 
Michelle uses the expression I don’t ever 
view it as bravery to avoid disagreement, 
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
don’t know. If I ever -- 
I don’t ever view it as 
bravery. 
rather than saying ‘No’. Further,  strategy is 
performed to soften the threat to the hearer’s 
positive face.  
17 MS. WINFREY: You 
didn’t think that was 
brave? Saying, look, I’m 
going to be paid full 
time? 
MRS. OBAMA: Right. 
MS. WINFREY: I think 
that’s brave. 
      NP
2 
     Michelle does not think that what she has 
done is a kind of brave movement. 
However, Oprah does not think so. She 
denies Michelle’s thought but she weakens 
her statement using a hedge. It is shown in 
the expression I think. By avoiding to make 
a direct assumption, Oprah tries not to 
presume or assume Michelle to agree with 
what she says to be true. It indicates that 
Oprah gives Michelle freedom of action as 
she performs negative politeness strategy. 
18 MS. WINFREY: I think 
that’s brave. 
MRS. OBAMA: I just 
viewed it as I’m not 
going to be taken 
advantage of. 
(Applause.) I am just not 
  PP6          Michelle does not agree with Oprah in 
which Oprah says what she does is brave. 
Therefore, Michelle performs hedges to 
soften the FTA which is showed in the 
expression I just viewed it as... rather than 
explicitly saying No, I’m not brave.  
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No Data 
Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
going to keep selling 
myself -- 
19 MS. WINFREY: You 
knew your value.   
MRS. OBAMA: Value. 
That’s absolutely right. 
 
  PP2          After Michelle tries to explain why she 
thinks what she does is not sort of bravery, 
Oprah gives a statement represent what 
Michelle wants to say that she knows her 
value. Thus, in approving Oprah’s 
utterance, Michelle exaggerates her 
intonation using the word absolutely. 
Consequently, she applies positive 
politeness strategy in order to protect their 
positive face. 
20 MS. WINFREY: Okay. 
So when you’re saying “I 
know who I am” -- and 
I’m telling you, it’s the 
thread that runs through 
everything. It’s the thing 
that allows you to stand 
in your own truth. And 
one of the things for 
years that Maya Angelou 
  PP4          Oprah tells the hearers about what Maya 
Angelou always says to her by imitating 
Angelou’s utterance. In this case, the use of 
address form baby by Angelou as an in-
group identity marker strategy indicates that 
Oprah and Angelou belong to close 
relationship. Thus, the address form baby 
shows that Angelou, an American poet, tries 
to mitigate or ignore the status difference 
with Oprah. 
85 
 
 
85 
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Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
used to say to me, is 
“Baby, you need to 
know that you are alone 
are enough. You alone 
are enough.” 
(Applause.) 
21 MRS. OBAMA: Well, 
when it comes to social 
media -- there are just 
times I turn off the 
world, you know. There 
are just some times you 
have to give yourself 
space to be quiet, which 
means you’ve got to set 
those phones down. You 
can’t be reading all that 
stuff. I mean, that’s like 
letting somebody just 
walk up and slap you, 
you know? (Laughter.) 
You would never do that. 
          OR
9 
 In asking Michelle how to handle the haters 
to face her life, Oprah mentions that people 
says the meanest things through social 
media. Then, talking about social media, 
Michelle says there are just time I turn off 
the world. The word the world does not 
literally mean the world, but rather than the 
phone or the social media that can make her 
to be connected with all of the people in the 
world. It can be indicated that Michelle does 
not intend to mean that she turns off the 
world, but she does not turn on or avoid to 
open the phone or the social media. This 
utterance shows that she may implicate a 
request to turn off the phone to avoid 
reading the social media which publishes 
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Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
You would never just sit 
there and go, slap me in 
the face and I’m good 
with it. No. So why 
would you open yourself 
up to that? 
something that may burden your life. Thus, 
the speaker invites conversational 
implicature by violating quality maxim that 
leaves the hearers to interpret what the 
speaker really intends to say. It indicates 
that Michelle employs the strategy of off 
record. 
22 MRS. OBAMA: (...) So 
that’s one thing. With 
social media and -- I 
don’t read that stuff.  I 
learned that early in the 
campaign. I couldn’t 
keep reading stuff about 
my husband and what 
people thought and -- 
because I knew who he 
was. I knew what was 
going on in our home, in 
our lives. So I didn’t 
need to read about it 
from somebody else. (...) 
           OR
12 
Oprah asks Michelle how to handle the 
haters because she knows that people in 
social media say the meanest things about 
Michelle and Obama. Michelle explains 
that she does not read what people say in 
social media because she knows who 
Obama really is, and what exactly happens 
in her life including in the White House. 
The word somebody else shows that 
Michelle tries to be vague on who she 
actually refers to. It indicates that Michelle 
violates the manner maxim by being vague 
and goes off record in referring the object.  
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Types and Realizations 
Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
23 MRS. OBAMA: So 
when it came to this role, 
I just said, you know, let 
me just be First Lady. 
Let me wake up every 
day and work hard to do 
something of value, and 
to do it well, and to do 
something consequential, 
and to do something that 
I care about. And then let 
that speak for itself. And 
that would shut up the 
haters, because I would 
have a whole portfolio of 
stuff that defined me 
because it’s what I did, 
not what you called me. 
(Applause.) So the best 
revenge is success --  
           OR
13 
Oprah asks Michelle how to handle the 
haters. In short, Michelle explains how she 
does to handle the haters. She also gives an 
advice as the FTA of requesting to the 
hearers to do what she wants by giving an 
instant rule, which is the hearers has to be 
success to conquer the haters. By stating 
that, Michelle actually gives the hearers the 
choice of deciding whether success can take 
revenge or not in their case. Additionally, 
the expression the best revenge is success 
performed by Michelle is indicated as off 
record strategy since it violates the manner 
maxim by leaving the object of the FTA.   
24 MS. WINFREY:  You 
know, I’ve always 
  PP7          Talking about the haters, Michelle says that 
the best revenge is success and good work. 
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Explanation BR PP NP OR 
NM MF CC CP FH BD DP DC CS RO IC BV 
thought too, that the best 
success comes when you 
can actually shift your 
paradigm to service.... 
Oprah agrees with Michelle then she 
presupposes or asserts common ground 
about Michelle’s thought by the use of 
point-of-view flip performed in the 
expression you know where Michelle could 
not possibly know. The expression indicates 
that Oprah claims that Michelle and she 
have the same common ground. Thus, she 
applies the strategy of positive politeness. 
25 MS. WINFREY: (...) you 
are in a position of 
public service. Was it a 
conscious, intentional 
decision to sort of sit 
still, be with this place, 
and then allow your 
passion to fuel your 
interest, allow your 
passion to lead you to all 
the things you’ve been 
able to do with 
international girls’ 
  PP1          This utterance is performed by Oprah in 
responding to Michelle’s statement which 
tells the listeners that the best revenge for 
the haters is success and good work. Then, 
she notices Michelle’s condition that 
recently she lives as a public service. Thus, 
Oprah claims common ground with 
Michelle by indicating that both of them 
belong to the same knowledge about 
standing in a position of public service. As 
a result, Oprah does not need to give more 
explanation about being a public service. 
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NM MF CC CP FH BD DP DC CS RO IC BV 
education, with health 
and wellness? Was that a 
conscious, intentional 
decision? 
26 MRS. OBAMA: So many 
kids, you think their world 
view will never be the 
same. And that’s the least 
we can do as President and 
First Lady. I think that’s 
the obligation of anyone 
who lives in that house. 
(Applause.) 
      NP2      Michelle tells that the most fullfilling she has 
been done in the White House is seeing so many 
people including kids who can get the 
experience of visiting the White House. In that 
way, Michelle may change people’s world view 
or inspire them. Then, she wants to give a direct 
imperactive for the people who live in the White 
House to continue this movement. Thus, 
Michelle wants to weaken her request using 
hedge which is shown in the expression I think. 
It signifies that Michelle does not want to 
presume or assume the hearer to allow her 
statement to be true. Thus, Michelle may attend 
the hearer’s negative face want which is the 
desire to get freedom of action. 
27 MS. WINFREY: You live 
in the White House. 
MRS. OBAMA: We’ve 
been to the mountain top, 
          OR9  When Oprah asks Michelle how the experience 
of being the First Lady has grown herself, 
Michelle does not answer explicitly, but she 
says one thing that she can figure out that there 
is nothing she cannot do. In responding to this, 
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and it was a hard climb but 
we made it. (Laughter.) We 
made it! (Applause.) (...) 
Oprah adds that is because she does everything 
by herself, and she herself lives in the White 
House. Thus, Michelle speaks using metaphor 
in the words we’ve been to the mountain top. 
In this utterance, Michelle does not mean 
literally to say that she has been to the mountain 
top, but rather to mean that she has been to the 
highest part of life or it is like she has been to 
the mountain top. Hence, the strategy that is 
used by Michelle is off record strategy since the 
conveyed meaning goes indirect. 
28 MRS. OBAMA: We ain’t 
through! (Laughter.)  
MS. WINFREY: We 
aren’t through! 
(Applause.)   
  PP5          Oprah repeats all of what Michelle says in the 
words  we ain’t through. It indicates that Oprah 
agrees with what Michelle says and she hears 
Michelle’s words correctly. Thus, she applies 
positive politeness strategy by focusing on the 
hearer’s positive face to stress emotional 
agreement with the utterance. 
29 MRS. OBAMA: Mmm, 
mmm, mmm. (Laughter.) 
Dinner with the Queen of 
England, just like, mmm, 
mmm, mmm. (Laughter.)   
           OR1
5 
Oprah wants Michelle to tell about the days 
when Michelle says mmm, mmm, mmm in the 
White House. Michelle, then, says dinner with 
the Queen of England, just like, mmm, mmm, 
mmm. This utterance is indicated that Michelle 
leaves her utterance incomplete. Therefore, the 
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 hearers are burdened to interpret what 
Michelle’s means when she tells that she had 
dinner with the Queen of England. Hence, 
Michelle performs off record strategy since she 
violates the manner maxim which applies 
obscurity of expression. 
30 MRS. OBAMA: Good 
lord. Watching my 
husband walk off of 
Marine One and go to 
the Oval Office, it’s 
like, mmm, mmm, 
mmm. (Laughter and 
applause.) 
 
           OR
15 
Michelle tells the audience about her feeling 
when she watches her husband walk off of 
Marine One, and goes to the Oval Office. 
She does not directly say what she feels like, 
but she leaves the implicature ‘hanging in 
the air’ which is shown in the words it’s 
like, mmm, mmm, mmm. By saying that, 
Michelle gives the hearers the option of 
interpreting Michelle’s utterance rather than 
conveying her true feeling. In other words, 
the utterance is indicated as off record 
strategy since it violates the manner maxim 
and leaves an FTA half undone.   
31 MRS. OBAMA: Good 
lord. Watching my 
husband walk off of 
Marine One and go to the 
  PP7          Michelle tells Oprah what she feels when 
she watches her husband walks off of 
Marine One, and goes to the Oval Office. 
Then, she presupposes or asserts common 
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Oval Office, it’s like, 
mmm, mmm, mmm. 
(Laughter and applause.) 
MS. WINFREY: Mmm, 
mmm, mmm. 
(Laughter.)   
MRS. OBAMA:  And 
you know he’s got that 
walk, right? 
ground about the topic using point-of-view 
flip in the expression you know in which 
Oprah possibly can not know. Thus, by 
claiming that Michelle and Oprah have 
same common ground, Michelle performs 
positive politeness strategy.  
32 MRS. OBAMA: (...) 
Look, I told people this 
from the very start, 
when I -- started 
running -- Barack 
Obama is exactly who 
he says he is. (...) 
BR2            Oprah asks Michelle about Barck Obama 
whether Obama always has the swag or he 
has got swaggier. Then, Michelle replies by  
providing metaphorical urgency for 
emphasis in the expression look which 
means that she wants to be effective in 
conveying something important about 
Barack that the listeners have to pay 
attention. 
33 MRS. OBAMA: Let’s 
give it up for the 
   PP 
12 
        Oprah tells that there are a lot of men 
attending the event. In respond to Oprah’s 
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brothers, for the men out 
here. (Applause.) 
statement, Michelle uses us, as an inclusive 
‘we’ form, performed in the expression let’s 
which actually means me due to make the 
hearers cooperative with her. It indicates 
that Michelle includes herself and the 
hearers to appreciate the men who join the 
event. Thus, she applies positive politeness 
strategy to soften her request of appreciating 
the men.  
34 MS. WINFREY: There’s 
a lot of cool men out 
here. I love the 
President’s speech saying 
you’re looking at a 
feminist. What can men 
do leaving here? 
MRS. OBAMA: Be 
better. (Laughter and 
applause.) Be better at 
everything. (Applause.) 
(...) 
BR7            Michelle gives an advice directly to the men 
who participate at the United State of 
Women Summit in responding to Oprah’s 
question about what men can do. She 
suggests especially to the men to be better 
at everything they do in this world. This 
strategy is the output of giving sympathetic 
advice. Hence, Michelle goes baldly on 
record to do the FTA, but at the same time 
minimizes the threat by giving the advice in 
expression be better. In other word, she 
thinks that she does not need to minimize 
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her FTA of requesting since she conveys 
that she cares about the hearer. 
35 MS. WINFREY: (...) What 
can men do leaving here? 
MRS. OBAMA:  Be better. 
(...) 
MS. WINFREY:  Be 
better. 
MRS, OBAMA: Be better. 
MS. WINFREY: Be better. 
(Applause.) I love that. 
  5          When Oprah asks Michelle what men can do, 
Michelle suggests men to be better and it is 
followed by Michelle’s explanation about how 
men can be better. In responding to Michelle’s 
suggestion and explanation, Oprah repeats the 
words be better which means that she agrees 
with Michelle. By repeating what Michelle said, 
Oprah applies positive politeness strategy in 
order to stress emotional agreement with the 
utterance. Thus, She attends Michelle’s positive 
face want which the desire to be connected 
36 MRS. OBAMA:  Just be 
better. (Laughter and 
applause.) I could go on but 
I’m not. (Laughter.) You 
get the point, fellas, right? 
Fellas? (Applause.) What 
are you going to be? 
  PP4          Michelle is asked about what men can do. Then, 
she answers the question by requesting them to 
be better at everything. In order to ensure that 
the hearers understand her intended meaning, 
she asks the hearers with yes or no question and 
followed by an address form fellas. Thus, the 
address form fellas is used to mitigate the status 
difference between Michelle Obama, the First 
Lady of United States of America at that time, 
and the audience. 
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37 MS. WINFREY: (...) You 
were talking about the next 
phase. I heard you say that 
when you all are done -- we 
saw your new house -- 
when you’re --  
MRS. OBAMA: We’re 
neither confirming or 
denying. (Laughter.)   
MS. WINFREY: Okay. 
(Laughter.) When you all 
are done – (...)   
          OR7  In talking about the next step that Michelle will 
do after finishing her work at the White House, 
Oprah says she knows that Michelle has a new 
house. Then, Michelle interrupts Oprah’s 
speaking using a contradiction which is shown 
in the expression neither confirming or 
denying. Michelle performs two contradictive 
things which are confirming and denying 
because she cannot tell the truth whether she 
really has a new house or not. Thus, she 
encourages the hearers to look for an 
interpretation that reconciles her utterances. In 
other words, the conveyed intent of the 
utterance is delivered indirectly since it goes off 
record. 
38 MS. WINFREY: So what is 
the one thing that you think 
you really want to do? And 
can we go shopping? 
     NP1       Oprah asks Michelle about one thing that 
Michelle wants to do when she is done with her 
work as the First Lady of the United States of 
America. The utterance can we go shopping 
goes on record for asking Michelle. However, 
the utterance also indicates as an indirect option 
to go shopping after her works are all done and 
not a question about Michelle’s potential ability 
to go shopping. Thus, Oprah uses negative 
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politeness strategy to show her respect toward 
Michelle’s negative face want.  
39 MRS. OBAMA: You 
know, truly, I am most 
proud of my daughters. 
(Applause.) I mean, I could 
go down the list of my 
initiatives, and we have 
done a lot -- changed the 
way our kids eat. We’ve 
supported military families, 
we made that conversation 
part of the community. The 
work that we’re doing on 
girls’ education will be 
something that I do for 
the rest of my life. This is 
all work that will 
continue. It is there. Those 
problems won’t be solved 
in my lifetime. (...) 
   PP 
10 
        Michelle makes a promise that when being the 
First Lady of United States of America is over, 
she will still continue to support the work 
related to girl’s education for the rest of her life. 
Thus, Michelle conveys her intention by 
satisfying the heares’ positive face want. It 
indicates that Michelle employs the strategy of 
positive politeness to stress her cooperation 
with the audience. 
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